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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 21.07.2014)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHnus: 07.02.2017

28 pnexabps 2013 roga N 442-03

POCCUNCKASA ®EQEPALIUA
®EOEPANbHbLIA 3AKOH

OB OCHOBAX o
COLIMANBHOIO OBCNYXUBAHWS FPAXOAH B POCCUNCKOW ®EQEPALINMA

MpunHat
NocypnapcteeHHoM [dymon
23 pekabps 2013 roga

OpobpeH
CoBeTom depepaumm
25 pexabpsa 2013 ropa

Cnncok N3MeHsILLNX JOKYMEHTOB
(B pen. PegepanbHoro 3akoHa ot 21.07.2014 N 256-d3)

naBa 1. OBLUME NMONOXEHUA
Cratbs 1. NpegMeT perynmpoBaHust HacTosilwero degepanbHOro 3akoHa

1. Hactosawwmn ®enepanbHbI 3aKOH yCTaHaBNUBAET:

1) NpaBoBbIE, OPraHN3aLMOHHbIE Y SKOHOMUYECKME OCHOBBI COLManbHOro 06cnyxmnBanusa rpaxxgaH B Poccuiickon
denepaumu;

2) nonHomouusi cpegepanbHbIX OpraHOB FOCYLapCTBEHHOW BIAcTM M MOJTHOMOYMS OPraHOB rOCYAapCTBEHHOW
BnacTtu cybwektoB Poccuickon degepaumm B cdhepe coumnanbHOro obcny>KuBaHms rpaxaan;

3) npaBa 1 06a3aHHOCTM Nony4aTtenen coumanbHbIX YCyr;

4) npaBa 1 0653aHHOCTU NOCTaBLUUKOB COLMAnbHbIX YCyr.

2. Jencteune HacToswero ®egepanbHOro 3akoHa pacnpocTpaHaeTcs Ha rpaxgaH Poccuiickon ®epepaunn, Ha
WHOCTPaHHbIX rpaxkaaH 1 nuu 6e3 rpaxxgaHcTBa, NOCTOSTHHO MPOXMBAKOLWMNX Ha Tepputopun Poccuickon deagepaumm,
OexeHUueB (manee - rpaxgaHe, TrpaxdaHuH), a Takke Ha HOpPUOUYECKUX UL HEe3aBUCMMO OT  UX
OpraHn3aumMoHHO-NPaBoBo OPMbI U MHOMBMAOYANbHbIX NpeanpuHMMaTtenei, OCYLIECTBASALWMX —counanbHoe
obcnyxuMBaHue rpaxxaaH.

CtaTbsa 2. rlpaBOBOS perynmposaHue coumarnbHOro 06CJ'Iy)KVIBaHI/IF| rpaxgaH

[MpaBoBoOe perynvposaHne coumanbHOro 0BCNyXUBaHWA rpaxkaaH OCYLLECTBNSETCA Ha OCHOBaHMU HAacCTOSLLEro
depepanbHOro 3akoHa, Apyrnx eaepanbHbIX 3aKOHOB M MHbIX HOPMAaTMBHBIX MNPaBOBbIX akToB Poccuickom
degepaumm, a Takke 3aKOHOB U MHLIX HOPMaTUBHbLIX MPaBOBbIX akTOB cybbekToB Poccuiickon ®eaepaunn.

CtaTba 3. OCHOBHbIE NOHATUSA, ncnolb3dyemMble B HAaCToALEeM <De,qepaan0M 3aKOHe

Onsa uenen HacTosiwero ®eaepanbHOro 3akoHa UCMONb3YIOTCA CeAyLMe OCHOBHbIE MOHATUSA:

1) coumanbHoe oOCnyxuMBaHWe rpaxgaH (Janee - couumanbHoOe o0cnyxuBaHue) - [eATenbHOCTb Mo
npeaocTaBiieHUIo coumanbHbIX YCNyr rpaxxgaHam,

2) couuanbHasi ycnyra - OeWCTBME WNU JOeWcTBUst B cdepe coumanbHOro oOCNyXMBaHWS MO  OKal3aHWHo
MOCTOSIHHOWN, NEPUOANYECKON, Pa30BOM NOMOLLM, B TOM YMCIle CPOYHON MOMOLLM, FpaKAaHUHy B LENsX ynyyleHus
YCINOBWIA €ro XM3HeOesTeNbHOCTU U (UNK) paclUMPeHUst ero BO3MOXHOCTEN caMOoCTOoATeENbHO obecneunmBaTb CBOU
OCHOBHbI€E >XW3HEHHbIE NOTPEBHOCTY;

3) nony4yatenb coumanbHbIX YCAYT - FPaXXgaHuH, KOTOPbIN NPU3HaH HYXXAALWMMCA B COLMansHOM OOCNyXMBaHUN
1 KOTOPOMY NPeaocTaBnAlTCA coLlunarnbHasa ycnyra unm coumnanbHblie yenyru,

4) nocTaBLLMK coumarnbHbIX YCIYr - OPUANYECKOE NIULLO HE3AaBUCUMO OT €ro OpraHn3aLnoHHO-NPaBoBO hOPMbI U
(Mnu) nHAMBMAYanbHLIN NPeAnPUHUMAaTENb, OCYLLECTBSIOWMNE coLmanbHoe 06CnyXnBaHUE;
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(pea. ot 21.07.2014)
"O6 ocHOBax coLMaibHOro 06Cy»KMBaHUS rpaxkaaH B Poccuiickoi AlokymeHT npefocTasnen KoucynbrauTlintoc
u V2 paxna [lata coxpaHerus: 07.02.2017

5) crTaHpapT coumanbHOW YCMyrM - OCHOBHble TpeboBaHUsi K OObemy, MepuoaMYHOCTM U KayecTBy
NpeaocTaBneHnst CoLmManbHOM YCNyr nofyyaTento coumnansHON YCryri, yCTaHOBMEHHbIE NO BUAAM COLManbHbIX YCNYT;

6) npodpmnakTrka obcToaTensbCTB, 00YCNOBNUBAIOLWNX HYXXOAAEMOCTb B COUManbHOM OOCMyXunBaHuM, - cuctema
Mep, HanpabelieHHbIX Ha BbidABeHNe W YCTpaHeHue TMNpu4nH, NOCNyXMBLUNX OCHOBaHMEM yXyOlleHUA yCJ'IOBI/II;I
XU3HEeOEATENbHOCTN rpaXaaH, CHWKEHUS WX BO3MOXHOCTEW CaMOCTOSATENbHO obecrneyvBaTtb CBOM  OCHOBHblE
XXU3HEHHble NoTpebHoCcTU.

Cratbs 4. MNpuHUunbl coumansHoro obenyxXmnBaHus

1. CoumanbHoe 06CnyxvMBaHWE OCHOBbLIBAETCS Ha COOMAEHWM MpaB YenoBeKa W YBaXEHUU [OCTOMHCTBA
NNYHOCTK, HOCUT FYMaHHbIN XapakTep 1 He JonycKaeT YHUXEHUS YeCT U AOCTOMHCTBA YeroBeka.

2. CoumanbHoe obcnyXnBaHe OCYLLECTBIISAETCS TaKKe Ha Creaylowmnx NpuHUmMnax:

1) paBHbIN, cBOGOAHBIN JOCTYN rpaXaaH K coumanbHOMy OOCMYXMBAHWIO BHE 3aBUCUMOCTW OT WX Mona, pachl,
BO3pacTa, HauMOHaNbHOCTW, A3blKa, MPOWCXOXAEHUS, MECTa XXWUTENbCTBa, OTHOLIEHUS K penurun, ybexaeHun wu
NPUHAANEXHOCTUN K 00LEeCTBEHHBbIM 00 beaMHEHUAM;

2) agpecHoCTb NpefocTaBneHns coumarbHbIX YCyr;

3) NpUbNMXEHHOCTL NOCTaBLLMKOB COLMarnbHbIX YCIyr K MECTy XUTENbCTBa Nosfy4vaTenen couuanbHbIX YCyr,
[0CTaToOYHOCTb KONMMYEeCTBa NMOCTaBLLMKOB COLManbHbIX yCryr Anst obecneyeHms NnoTpebHOCTEN rpaxkgaH B coLManbHOM
o6CcnyXmMBaHMKM, 4OCTATOYHOCTb (PUHAHCOBBIX, MAaTEPUATIbHO-TEXHUYECKNX, KaOPOBbIX N MHOPMALMOHHBIX PECYPCOB Y
MOCTaBLLMKOB COLManbHbIX YCNYT;

4) coxpaHeHwue npebbiBaHUA rpaxgaHyHa B NpMBbIYHOM BnaronpusiTHoW cpeae;

5) Bo6POBONLHOCTS;

6) KoHUAEHUNANbHOCTb.

Cratbsa 5. Cuctema coumanbHOro o6cnyxmeanms

Cuctema coumanbHOro 06cnyxmBaHus BKNOYaeT B cebs:

1) denepanbHbIN OpraH UCNOMHUTENBHOW BRacTu, OCYLUEeCTBRALWUA (yHKumMn no BblpaboTke M peanusauuu
rocyiapCTBEHHOW NOMUTUKN 1 HOPMATMBHO-NPaBOBOMY PErynMpoBaHuio B cdepe couuanbHoro obcnyxveaHus (aanee -
YNONHOMOYEHHbIV dhefieparbHbliA OpraH UCMONHUTENBHOW BNAacTn);

2) opraH rocygapcTBeHHoW Bnactu cybbekta Poccunckon Pepepaumu, ynormHOMOYEHHBIM Ha OCYLLECTBEHUE
NpeayCMOTPEHHbIX HacToswmM degepanbHbIM 3aKOHOM MOMHOMOYMI B cdhepe coumanbHOro obcnyxuBaHus (ganee -
YMNOSTHOMOYEHHBIV opraH cybbekTa Poccuiickon ®epepauun);

3) opraHmsauum coumanbHOro obCnyXmMBaHUSA, Haxogswmecs B BedeHuM  bedeparnbHbiX — OpraHoB
UCNOMHUTENBHOW BNacTu;

4) opraHmMsauum coumanbHOro OOCMYXMBaHWSA, Haxoaswmecs B BedeHuMM cybbekTa Poccuiickon Pepepaumm
(nanee - opraHusaumm coumnansHoro obcnyxmeaHusa cybbekrta Poccunckon ®enepaumn);

5) HerocygapcTBeHHbIE (KOMMEPYECKME N HEKOMMEPYECKME) OpraHu3auum coumarnbHOro OOCNyXXMBaHUA, B TOM
yncne coumanbHO OPUEHTUPOBAHHbIE HEKOMMEPYECKNe OpraHm3aumm, NpeaocTaBnsioWme counanbHble YCyru;

6) nHamBMAayanbHbIX NPeanpuHUMaTenen, ocyLLecTBASIOWMX coumanbHoe obcnyxusaHume.

CtaTtbs 6. KoHpmaeHLManbHOCTb MHOpMaLuKn o nonyvarterne coumanbHbIX yenyr

1. He ponyckaetcs pasrnaweHne mHdopMauuu, OTHECEHHOW 3akoHodaTenbCcTBOM Poccuiickon depepauun K
MHopMaumMM KoHMAEHUMANbHOrO Xapakrtepa unu cnyxebHor uHdopmaumu, O nonydarensx coumanbHbIX YCryr
nvuamm, KOTopbiM 3Ta MHOPMaLUA cTana U3BECTHa B CBA3W C UCMOMHEHNEM NPOoMeCcCMOoHanbHbIX, CRYXeOHbIX 1 (1nn)
MHbIX 00si3aHHOCTen. PasrnaweHne uvHdopmauum o nonydaTensax CcoumanbHbIX YCnyr BrevyeT 3a cobon
OTBETCTBEHHOCTb B COOTBETCTBMU C 3aKOHOAaTENLCTBOM Poccuiickon deaepaunu.

2. C cornacusa nony4vaTens couuanbHbIX YCMAYr UMM ero 3aKOHHOro MpeAcTaBuTens, AaHHOro B MUCbMEHHON
dopme, ponyckaeTca nepefada vHoOpMauMu O rnonydartene coumanbHblX YCryr ApyruM rIuvuam, B TOM  4ucne
OOMKHOCTHBIM NMUaM, B MHTepecax nonyyaTtensi coumanbHbiX YCMyr WM ero 3akOHHOro npeacTaBuTens, BKIOYas
cpegctBa MaccoBOM  MHopmauum M ouumanbHbIA - CadT  MOCTaBLUMKa  COUManbHbIX  YCRyr B
WHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "MHTepHeT" (ganee - ceTb "MHTepHeT").

3. NpepocTaBneHne nHdopMaumm o nonyyarene counanbHbIX ycnyr 6e3 ero cornacus unu 6e3 cornacus ero
3aKOHHOro NpeAcTaBUTENs AOMyCcKaeTCs:

1) no 3anpocy opraHoB A03HaHWSA U CeACTBUs, CyAa B CBA3WM C MpOBeAEeHUeM paccrnefoBaHus wunm cyaebHbiM
pasbupaTenscTBOM NGO MO 3anpocy opraHoB NPOKypaTypbl B CBA3M C OCYLLECTBEHNEM MU NPOKYPOPCKOro Hag3opa;

2) No 3anpocy WMHbIX OpraHoB, HaferneHHbIX MOMHOMOYMSMU MO OCYLUECTBEHUIO FOCYy4apCTBEHHONO KOHTPONS
(Hap3opa) B chepe coumnansHOro obcnyxmBaHus;
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3) npu 06paboTke NepcoHanbHbIX AAHHbLIX B paMKax MEXBELOMCTBEHHOTO MH(OPMAaLMOHHOIMO B3aUMOAENCTBUS,
a Takxke npu perucrpaumm cybbekTa nepcoHanbHbIX AaHHbIX HA €4MHOM nopTarne rocyaAapCTBEHHbIX U MyHULMNAMbHbIX
ycnyr un (unu) pervoHarnbHbiX MopTanax rocygapCTBEHHbIX WM MyHUUMNANbHbIX YCNyr B COOTBETCTBUM C
3aKkoHo4aTenbCTBOM 00 OpraHnsaumm NpegocTaBNeHnsa rocygapCTBEHHbIX U MyHULMNANbHbIX YCNYT;

4) B MHbIX YCTaAHOBMEHHbIX 3akoHoAaTenbcTBOM Poccuiickon ®efepauum cnyyvasx.

naea 2. MOJIHOMO4UA ®EQEPAJIbHLIX OPFAHOB rOCYOAPCTBEHHOM
BJIACTU N OPTAHOB rOCYOAPCTBEHHOW BJIACTU CYBbEKTOB
POCCUUNCKOU ®EOEPALIMN B COEPE COLIMAITIBHOIO OBCINYXXUBAHUA

Ctatb4a 7. NonHoOMOuMS cbep,epaanblx OpraHoB FOCWJ,apCTBeHHOVI Bnactun B ccbepe coumnanbHoro O6CJ'Iy)KI/IBaHI/1$|

1. K nonHomounsiMm defieparnbHbiX OpraHoB roCcydapCTBEHHOW BriacTv B cdepe couumanbHOro obcnyXvBaHus
OTHOCSTCS:

1) ycTaHOBNEHME OCHOB rocy4apCTBEHHOM NOMUTUKMA M OCHOB NPaBOBOro perynupoBaHns B cdepe coumanbHOro
obcnyxmBaHus;

2) yTBEpXOEHME METOAMYECKUX  peKkoMeHAaLMh no pacyeTy nogylleBblX HOPMaTUBOB UHAHCUPOBAHUA
coumanbHbIX YCIyr;

3) yTBEpPXAEHNE MPUMEDPHOIO MEPEYHS COLMAnbHbIX YCIYr MO BUAaM COUMarbHbIX YCAYT;

4) yTBEepxaeHve nopsagka pasMeLleHns n obHoBneHus nHopmMaumm o NOCTaBLUMKe coumanbHbIX YCAyr, BKoYas
TpeboBaHus k coaepXxaHuio U hopme NpeaoCTaBneHns yka3aHHOM MHopMauun, Ha oduumManbHOM canTe MnocTaBLiuKa
coumanbHbIX yenyr B cetn "UHTepHeT";

5) ynpaBneHue denepanbHon cOGCTBEHHOCTLIO, UCMOSNb3yeMON B cdhepe coLmanbHOro o6cnyxmBaHms;

6) BegeHve eavHon denepanbHOW CUCTEMBbI CTAaTUCTUYECKOTO y4yeTa M OTYETHOCTU B cdhepe coumarnbHOro
obCcnyXvMBaHus;

7) cdbegepanbHbI rocygapCTBEHHbIN KOHTPOSb (Hag3o0p) B cdhepe coumnanbHOro obcnyXmBaHus;

7.1) co3paHve ycnoBui AN OpraHusaumm nNpoBEAEHUS HE3aBMCMMOW OLIEHKM KadecTBa oOKasaHus ycnyr
opraHnsaumsiMm coumansHOro obcnyxnsaHms;

(n. 7.1 BBegeH PenepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

8) mexayHapogHoe coTpyadHuyecTBO Poccunckon defepauum n  3akrodeHWe MexXayHapoOHbIX [JOroBOpOB
Poccuickon ®egepaunn B cpepe coumanbHOro obcnyxmBaHus;

9) vHble OTHOCsALWMECs K cdepe coumanbHOro obCnyXMBaHUA M YCTaHOBMEHHbIE dedepanbHbIMU 3aKOHaMU
NONTHOMOUYKSI.

2. K nonHomMo4umsam ynonHOMOYEHHOro dheaepansHoro opraHa UCNoMHUTENbHOW BNACTU OTHOCATCSA:

1) BblpaboTka M peanusauus rocyaapCTBEHHOW MONMUTMKN B cchepe coumanbHOro ob6cnyXuBaHus, a Takke
BblpaboTka Mep Mo COBEPLUEHCTBOBAHMIO COLMANBHOIO 06CyXMBaHWS;

2) koopAvHaumsl OesATenbHOCTM B cdepe couumanbHOro obCnyXuBaHMs, ocyliecTBnsiemon denepanbHbIMM
OopraHamu UCMOJSTHUTENBHOW BNACTU, UCMIONTHUTENBHLIMU OpraHaMn rocy4apCTBEHHOW Briactu cybbektoB Poccuiickon
depepaumm, ob6LLEPOCCMNCKUMM OBLLECTBEHHLIMM OpPraHM3aumMsaMM M UHBIMW OCYLLECTBNSAOLWMMA AOEATENbHOCTh B
chepe coumanbHOro 06CnyXMBaHWsa opraHu3aunsmu;

3) meToguyeckoe obecneyeHne coLmanbHoro 06CnyXnBaHus, B TOM YMCIe B YacTu, KacatoLencss NpodunakTukm
06CcTOATENBLCTB, 00YCNOBMNMBAOLNX HYXXOAEMOCTb B COLMarnisHOM 00CyX1BaHNW;

4) yTBEepXXaeHWe NPUMEPHO HOMEHKITATYPbl OpraHn3aLmn coumanbHOro ob6CnyxmBaHus;

5) yTBEpOeHne MeToaMYECKMX PEeKOMeHaaunn no pacyeTy notpebHocten cybbektoB Poccuiickon Pepgepauym B
pasBUTUU CETU OpraHM3aL M CoLManbHOro 00CNyXMBaHNS;

6) yTBEpXOeHWe NpaBuil opraHnu3aumm eaTenbHOCTU OpraHn3aunin coumansHOro 0BCnyXnsBaHms, Nx CTPYKTYPHbIX
nogpasfeneHuil, KOTopble BKMOYalT B cebs pekoMeHayemble HOPMAaTWuBbl LUTATHOW YMCINEHHOCTU, NepeyveHb
HeoOxoguMMoro o0opyooBaHUSA ONsi OCHALEHWS OpraHm3auui couManbHOro  OOCMYXMBaHWSA, WX  CTPYKTYPHbIX
noapasgenexHun;

7) yTBEpPXKOEHNE PEKOMEHAYEMbIX HOPM MUTaHUS U HOPMAaTMBOB OBecnevYeHns MArkMM MHBEHTapeM nonyvatenen
coumarnbHbIX ycnyr no oopMam coumnanbHOro obcnyxmBaHus;

8) yTBEpPXKOEHME NPUMEPHOrO NopsaKa NPeaoCTaBneHns counanbHbIX YCIyT;

9) yTBEpPXKAEHME NOopsaAKa OCYLLECTBIIEHUS MOHUTOPMHIA CoLmManbHOro obenyxusanms B cybbektax Poccuickoi
depepaumu, a Takke hopM AOKYMEHTOB, HEOOXOOUMBIX st OCYLLECTBIEHNS] TAKOTO MOHUTOPWHTA;

10) yTBEpXOEHME pekoMeHOauun no opMUPOBaHMIO U BEAEHUIO peecTpa MOCTaBLUMKOB COLMarnbHbIX YCIyr w
pervcTpa nonyyartenen coumarnbHbIX YCAyT;

11) yTBepxaeHWe pekoMeHdauMn no opraHv3aumv MeXBEAOMCTBEHHOrO0 B3avMOAENCTBUS  UCMOMHUTENbHbIX
OpraHoB rocyaapcTBeHHOW BriacTn cyobekToB Poccunckon ®Pegepaummn npu nNpegocTaBneHUM coumarnbHbIX YCnyr, a
TaKke npu COAEWCTBMM B MPELOCTaBMEeHUN MeOULMHCKON, MCUXONOrMYeCcKon, neaarormyeckon, Hpuandeckou,
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 21.07.2014)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHnus: 07.02.2017

couManbHOW MOMOLLUM, He OTHOCSLLEeNCH K coumanbHbIM ycryram (coumarnbHOM COMpPOBOXOEHUW) (Qanee Takke -
coumarnbHOe CONpPOBOXAEHME);

12) yTBepxgeHve pekoMeHAauun No onpedeneHuio UHAMBUAyanbHOW MOTPeOHOCTM B coumanbHbIX yCryrax
nonyyaTenemn counanbHbIX YCNyr;

13) ytBepxaeHne hopmbl 3a8BrEHNs O NPEeAOoCTaBNEeHUN coumanbHbIX YCNyr, npumMepHon opmbl AoroBopa o
NpeaocTaBneHnn coumarnbHbIX yeryr, a Takke hopMbl MHAMBUAYaNbHOW MporpaMMbl MpegocTaBrieHnss coumnanbHbIX
ycnyr (ganee - nHanBuayanbHasa nporpaMmma);

14) yTBepxaeHne nopsaka HanpasfeHus rpaxaaH B CTauMoHapHble OpraHusaumm coumanbHoro obcnyxmBaHus
CO cneumanbHbIM coLmanbHbIM 0BCyXnBaHNEM;

15) yTBepxaeHue MpUMEPHOro NOMNOXEHUss O MOMEeYUTENbCKOM COBETE  OpraHmsauuu  coumarbHOro
obcnyxmBaHus;

16) yTBepxaeHWe nopsiaka NpefoCTaBreHNs couManbHbIX YCNyr, a Takke nopsaka YTBEPXKOEHUS NepeyHs
coumanbHbIX YCyr no BuMAaM COUManbHbIX YCIyr OpraHvM3auMsMy CoumarnbHOro OBCMyXMBaHWS, HaxoAsLWMMUCH B
BefieHnn dpeeparibHOro opraHa UCMoNHUTENbLHOW BracTy;

17) vHble NpeaycMOTPEHHbIE HOPMaTUBHBLIMW NPaBOBbIMM akTamu Poccuiickon ®egepaunm NONHOMOYHNS.

Cratba 8. lNonHoMo4Ms OpraHoB rocyaapCTBeHHOM BriacTu cybbektoB Poccuiickon ®Pepepaummn B cdepe
coumanbHoro obenyXxmBaHus

K nonHomounsim opraHoB rocyaapCTBeHHOM BnacTu cybbekToB Poccuinckon Pepepauum B cdepe coumarnbHOro
obcnyxmMBaHMst OTHOCATCS:

1) NpaBoOBOE perynupoBaHne 1 opraHusaums coumanbHoro obcnyxmeaHusa B cybbektax Poccunckon ®egepaumu
B Npegenax NofHOMOYUN, YCTaHOBNEHHbIX HacToswmnm deaepanbHbiM 3aKOHOM;

2) onpegeneHne ynorHOMOYEHHOro opraHa cybbekta Poccuiickon depepauuv, B TOM YuCe Ha NpusHaHWe
rpaxkgaH HyXgalLWwumMmncs B counanbHOM 00CNyXMBaHWW, @ TakkKe Ha COCTaBNEHNE MHOVBUAYaNbHOW NporpamMme;

3) KoopauHauMa [OesTenbHOCTW MOCTaBLUMKOB COUManbHbIX YCAYyr, OOLIECTBEHHbIX OpraHuM3auuMi W UWHbIX
OopraHusauui, OCYLLECTBNALWMX OEATEeNbHOCTb B cdhepe coumanbHoro obcnyxuBaHusi, B cybbekte Poccuiickon
depepauuy;

4) yTBepXaeHue pernameHTa MEeXBEeJOMCTBEHHOrO B3aUMOLEWNCTBUS OpraHoOB rocyaapCTBEHHOW BRnacTtu
cybbekta Poccunckon ®Penepaumm B CBA3M C peanusaumen nonHomouunn cyobekta Poccuiickon ®epepaumm B cdepe
coumanbHoro 06cnyXmBaHus;

5) yTBepxaeHne HOPMaTMBOB LUTATHOW YMCINEHHOCTU OpraHv3aumi couunanbHoro obcnyxuBaHus cybbekTa
Poccuiickon ®epepauumn, HopmaTuBoB OBECNEYEHUA MATKUM MHBEHTApPEM M MMOWAAb KUMbIX MOMELLEHUA Mpu
npeaocTaBneHnn coumarnbHbIX YCNYr Yka3aHHbIMWU OpraHn3aumnsMu;

6) yTBEpXXOEeHME HOPM NUTaAHUS B OpraHM3aumusix coumanbHoro oocnyxmneaHuns cydobekta Poccuiickon ®eaepaunu;

7) dbopMMpoBaHME N BegeHNE peecTpa NOCTaBLLMKOB coLMarnbHbIX YCIYr U peructpa nonydartenen coumarnbHbIX
yCnyr;

8) paspaboTka, ¢uHaHCOBoe obecrneyeHne W peanu3auus pervoHanbHbIX NporpaMM  CoumMarnbHOro
obcnyxmBaHus;

9) yTBepxaeHue 3akoHoM cybbekta Poccunckon ®Pegepaumn nepevHs coumanbHbIX YCryr, npegocTtaBnsemMbiX
nocTaBLLMKaMUn coLManbHbIX YCIyr, C y4eTOM NPUMEPHOro MNepeyHs coumanbHbIX YCyr No BUaam couunarnbHbIX YCIyr,
yTBEPXXAAEMOro B COOTBETCTBMU C MYHKTOM 3 YacTh 1 cTatbu 7 HacTosiwero ®eneparnbHOro 3akoHa;

10) yTBEpXOEHME NOPSAKa NPefoCTaBNEHUS COLManbHbIX YCITYT NOCTaBLLMKaAMW COLMATbHbIX YCIYT;

11) yctaHoBneHme nopsigka yTBEPXKOEHWs TapudoB Ha couuvanbHble YCAYrM Ha OCHOBaHUM MOOYLUEBbIX
HOPMaTUBOB PMHAHCUPOBAHUA COLMAnbHbIX YCIYT;

12) yTBepxxaeHue nopsiaka opraHnsaumm OCyLLEeCTBNEHNS] PErMoHanbHOro rocy4apCTBEHHOIO KOHTpons (Hagsopa)
B cchepe coumanbHOro obcnyXnBaHusi ¢ ykasaHmem opraHa cyobekra Poccuiickon Pepepaumm, ynonHOMOYEHHOro Ha
OCYLLECTBMEHNE TAKOrO KOHTPONS;

13) ycTaHoBNeHMe nNpeaenbHON BENUYMHBI CpegHeayLWweBoro goxoda Ans NpegocTaBreHus couvarnbHbIX yCryr
BecnnaTtHo;

14) yTBEpXOeHue pa3mepa nnaTbl 3a NpegoCcTaBNeHNe coumnanbHbIX YCIyr U Nopsaka ee B3MaHus;

15) obecneveHne BecnnaTtHOro OCTyna K MHhopMauumn o NocTaBLUMKax coumanbHbIX YCNyr, NpegocTaBnsemMblX
UMK coumanbHbIX YCcnyrax, Buaax coumnarnbHbIX YCIyr, cpokax, nopsiake u 06 ycnoBusix X NpeaocTaBnexus, o Tapudax
Ha 3TV ycnyrn, B TOM 4YWCNe Yepe3 cpeacTBa MacCcoBOM WHoOpmauuu, BKOYas pasMelleHne uHdopMauun Ha
odmumanbHbIX cantax B cetn "MIHTepHeT";

16) ycTaHOBNEeHMe Mep coumanbHON MNOOAEPKKM U CTUMYINMPOBaHMS PabOTHUKOB OpraHmsaumi coumnanbHOro
obcnyxmBaHust cybbekta Poccuiickon depepaumu;

17) opraHusaumus npodeccmoHanbHOro obyveHus, npodeccMoHanbHOro obpasoBaHUA W AOMNOMHUTENBHOMO
npodeccuoHanbHoro obpasoBaHnsi paboOTHUKOB MOCTABLUMKOB COLMANbHbIX YCIYT;
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06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHnus: 07.02.2017

18) BegeHue yyeTa n 0TYETHOCTU B cdpepe coumanbHoro obcnyxumeaHua B cyobekte Poccuiickon degepauny;

19) ycraHoBneHue nopsigka peanusauuu nporpaMm B cdpepe coumanbHOro 06CnyXuBaHus, B TOM 4uche
WHBECTULIMOHHbIX NPOrpamMmm;

20) opraHu3aums NogaepXxKkn coumanbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKUX OpraHu3auui, brnarotsoputenen u
[00pOBOSbLEB, OCYLUECTBMAOWNX OeATeNbHOCTb B cdepe coumanbHoro obcnyxuBaHus B cybbektax Poccuiickon
depepaumm B COOTBETCTBUM C dhefepanbHbIMM 3aKOHaMU 1 3akoHamu cyobekToB Poccuiickorn ®enepauuu;

21) paspaboTka 1 peanvsaumsi MEPONPUATMIA NO POPMUPOBAHUIO N PA3BUTUIO PbIHKA COLMArbHbIX YCIyr, B TOM
yncne no pasBUTUIO HErOCYAapCTBEHHbBIX OPraHM3aumii counaneHOro obCnyXmBaHus;

22) paspaboTka 1 anpobauus MeToauk 1 TEXHONOIMIN B chepe coumanbHoro obecnyxmBaHus;

23) yTBEepxaeHune nopsigka MexBe4oMCTBEHHOINO B3anMOAeNCTBUS OpraHOB rocyJapCTBEHHON BNacTu Cyb6bekToB
Poccuinckon ®egepauunn npu npegocTaBneHny counarnbHbIX YCNyr U CoLMarnbHOro ConpoBOXAEHNS;

24) yTBEpXOEHWE HOMEHKNATypbl OpraHuM3auui couuwanbHoro obcnyxuBaHus B cyObekte Poccuickon
denepaumu;

24.1) cosgaHune yCrioBUW ONS OpraHu3auum NpoBeAEeHWs HEe3aBMCUMOW OLEHKM KayecTBa OKalaHusl YCnyr
opraH13aumsamMun coumanbHOro o6CnyxMBaHus;

(n. 24.1 BBegeH PenepanbHbiM 3akoHOM OT 21.07.2014 N 256-d3)

25) WHble MNOMHOMOYMSA, NPedyCMOTPEHHbIe HacToAwmMM PegepanbHbiM 3aKOHOM U Apyrumn dhegeparnbHbIMU

3aKoHamu.

Masa 3. MPABA N OBA3AHHOCTU NONYYATENEN COUUATBHbIX YCNYT
Cratba 9. [NpaBa nonyyartenen coumanbHbIX YCnyr

MonyyaTtenu coumnanbHbIX YCNyr UMEOT NpaBo Ha:

1) yBaXXMTenbHOE M r'yMaHHOE OTHOLLEHHUE;

2) nony4veHue GecnnaTHO B AOCTYMNHOW doopme WHGOpMaumMmM O CBOMX MpaBax M 0083aHHOCTSX, Buaax
coumanbHbIX YCIyr, Cpokax, nopsigke u o6 ycnoBumsax nx npegocTaBneHns, o Tapudax Ha 3T ycnyrn n 06 nx CToMMOCTH
Ona nonydartens coumanbHbIX YCNyr, 0 BO3MOXHOCTW MNOMAy4YeHMst 9TUX ycnyr 6ecnnaTtHo, a Takke O MOCTaBLUMKaXx
coumanbHbIX YCryr;

3) BbIOOP MOCTaBLYMKA UIN MOCTABLUMKOB COLMATbHbIX YCIYT;

4) oTka3 OT NpeaoCTaBMEHNs COLMAnbHbIX YCIyT;

5) 3awuTy cBOMX NpaB 1 3aKOHHbLIX MHTEPECOB B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccunckon ®egepaunu;

6) yyactue B cocTaBneHUn MHAUBMAYarNbHbIX NPOrpamm;

7) obecneyeHne ycnoBunm npebbiBaHWs B oOpraHuM3auusax coumanbHoro o6CnyXmnBaHus, COOTBETCTBYHOLLUX
CaHUTapHo-r’MrneHnyecknm TpeboBaHnsM, a TaKkke Ha Haanexallunn yxoa;

8) cBobogHOe nocelleHWe 3aKOHHbIMW  MPEeACTaBUTENSMU, afdBoKaTamu, HoTapuycamu, npeacTaBuTensiMy
O6LLECTBEHHbIX 1 (UNN) MHBIX OpraHM3auUnii, CBSALLEHHOCYXXUTENAMU, a TakKe POACTBEHHUKAMU U APYTMMUA NMLAMU B
OHEBHOE 1 BeYepHee BpeMS;

9) coumnanbHOe CONpPoOBOXAEHME B COOTBETCTBMM CO CTaTben 22 HacTosilwero degepanbHOro 3akoHa.

Cratbs 10. O65a3aHHOCTM Nony4vaTenen coumnanbHbIX yCnyr

MonyyaTtenu couunanbeHbIX yCnyr obsi3aHbl:

1) npegocTaBnNATb B COOTBETCTBUM C HOPMATUBHLIMK MPaBOBbIMM akTaMu cybbekta Poccuickon degepaunmn
CBeLEeHNS N OOKYMEHTbI, HEOOXOAMMbIE ANS NPeoCTaBNeHNsa counanbHbIX YCNYT;

2) CBOEBPEMEHHO WHGMOPMUPOBATL MOCTABLUMKOB cCOUManbHbIX ycnyr 00 M3MeHeHUn O6CTOATENbCTB,
06ycnoBnNMBaLLMX NOTPEBHOCTL B NPEAOCTaBNEHMN COLMAanbHbIX YCNYT;

3) cobnogaTe ycrnoBusi fOroBopa O MPEAOCTABMEHUM COUMAnbHbLIX YCAYr, 3aKM4YEHHOrO C  MOCTaBLLMKOM
coumanbHbIX yCnyr, B TOM 4uCrie CBOEBPEMEHHO U B MOMHOM obbeme onnaymMBaTb CTOMMOCTb MPELOCTABMEHHbIX
coumanbHbIX YCIyr Npy UX NPe4oCTaBNeHUN 3a NNaTy UM YacTUYHYIO Nnary.

Mnaea 4. NPABA, OBA3AHHOCTU U UH®OPMALIMOHHAA OTKPbITOCTb
NOCTABLUMKOB COLUATBHbLIX YCIYT

Cratbsa 11. [NpaBa NOCTaBLUUKOB COLMANbHbIX YCAYT
1. MNMocTaBLUMKKN coLmanbHbIX YCRyr UMET MpaBo:

1) 3anpawwvBaTb COOTBETCTBYIOLLME OpraHbl rOCYAapCTBEHHOW BMacTtM, a Takke opraHbl MeCTHOro
caMOoynpaBreHust 1 Nosfy4YaTb OT yKasaHHbIX OpraHoB WHopmauuio, Heobxoaumylo ONS opraHuM3auuM CcouuManbHOro
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obCcnyX1MBaHus;

2) oTkasaTb B NpedoCTaBfeHNM CoOLManbHOM YCNyru nonyyartesnto counasnbHbIX YCIyr B Crlydae HapyleHuss UM
YCNOBUIA JOroBopa 0 NPefoCTaBNEHNM CoLmanbHbIX YCIyr, 3aKOYEHHOro C nosyyaTenem coumanbHbIX YCNyr uUnmM ero
3aKOHHbIM NpeACcTaBMTENEM, @ TaKkKe B Criyyae, npeaycMOTpeHHOM yacTbio 3 ctatbu 18 HacToswero deaepanbHOro
3aKOHa;

3) ObITb BKIIOYEHHBIMU B PEECTP NOCTABLLMKOB coLManbHbIX yernyr cyobekta Poccuiickon ®eaepaunu;

4) nonyyaTb B TeyeHue OBYX paboymx OHeW MHOpMauuMio O BKIKOYEHUM UX B MNEPEYEeHb PEKOMEHOYyEeMbIX
NOCTaBLUMKOB COLMArbHbIX YCNyT.

2. TocTaBLMKM coumnanbHbIX YCNyr BrnpaBe MPeAoCTaBnsiTb rpaxgaHaMm MO UX JKENaHWK, BbIPaXXEHHOMY B
NUCbMEHHOW UK 3NEKTPOHHON hopMe, AOMONMHUTENbHbBIE COLManbHbIe YCryri 3a nnary.

Cratbsa 12. O6a3aHHOCTU MNOCTABLUUKOB COLMATbHbIX YCIyr

1. MNMocTaBLUMKKM coumanbHbIX ycnyr 0b6sa3aHbI:

1) ocywecTBNATL CBOK OEATENbHOCTb B COOTBETCTBMM C HacToswwmm depepanbHbiM  3aKOHOM,  ApYrMMuU
degepanbHbIMU 3aKOHaMK1, 3aKOHaMU U MHBIMU HOPMaTUBHBLIMU NPAaBOBLIMKU akTamu cybbekta Poccunckon ®enepauuu;

2) npepocTasnATb coumarnbHble YCryrM nonyvaTensm coumarnbHbIX YCyr B COOTBETCTBMU C UHAMBUOYalNbHbLIMA
nporpaMmamu 1 YCrioBUsIMA [OrOBOPOB, 3aKMOYEHHbLIX C MOMyyaTensMu coumarnbHbIX YCIYr WM WX 3aKOHHbIMM
NpeacTaBuUTENSIMWU, HA OCHOBaHWUM TpeboBaHun HacTosAwero PegepanbHOro 3aKoHa;

3) NpefocTaBnaTb CPOYHbIE CoUManbHbIE YCIyrM B COOTBETCTBUM CO cTaTbel 21 Hactosiwero degepanbHOro
3aKOHa;

4) npepocTtaBnaTe HGecnnatHo B OOCTYNHOM ¢popMe nonyyvaTensM coumanbHbIX YCNYr WM MX  3aKOHHbLIM
npeacraBuTensMm uHdgopmMaumio ob nx npaBax U 00A3aHHOCTAX, O BuAAx CouManbHbIX YCNyr, Cpokax, rnopsiake u o6
YCINOBMSAX UX NpeaocTaBreHnsi, o Tapudax Ha 3T ycnyrn n 06 nx CTOMMOCTM A4S NonyYaTens coumanbHbiX yenyr nmoo
O BO3MOXHOCTM Nofy4vaTb Ux 6ecnnaTtHo;

5) ucnone3oBaTe MHGOPMAUMIO O MNOAydaTensdx couuanbHbIX YCIyr B COOTBETCTBUM C YCT@HOBIEHHbIMM
3akoHogartenbcTBoM Poccuiickon degepaumm O nNepcoHasnbHbIX AaHHbIX TpeboBaHMAMM O 3alnMTe MepcoHarbHbIX
OaHHbIX;

6) npenoctaBnsATb YMNONIHOMOYEHHOMY opraHy cybbekta Poccuiickon @Pepepaumm  wuHdpopmauvio  ans
dopMrpoBaHUsA pernctpa nony4vaTenen counanbHbIX YCNyr;

7) OCyLlecTBMATb COLManbHOE COMPOBOXAEHWE B COOTBETCTBUM CO cTaTben 22 Hactoswero degepanbHoOro
3aKOHa;

8) obecneunBaTb nonyvaTenaMm couuanbHbIX YCAyr COOENCTBME B MPOXOXAEHUN  MeOMKO-CoLMaribHOM
3KCMepTU3bl, NPOBOAUMON B YCTaHOBMEHHOM 3akoHodaTenbcTBoM Poccuiickon ®egepauun nopsgke denepansbHbiMu
yupexaeHmamMmn Meanko-coLmanbHon aKCnepTusbl;

9) npenocTaBNATb NOMyYaTensaM counarnbHbIX YCIyr BO3MOXHOCTb NOMb30BaTLCA YCryraMmy CBA3W, B TOM 4ucre
ceT "MIHTepHeT" 1 ycryrammu NoYTOBOM CBA3M, MPUW NOMYYEHUU YCIyT B OPraHmn3aLmsax coumanbHOro o6CnyXmBaHums;

10) BbIAENSATb Cynpyram, NpOXMBAKLMM B OpraHM3aumy couuvanbHOro 06CHyXMBaHWS, W30NMPOBAHHOE XUioe
nomMeLleHne s COBMECTHOrO NpOXMBaHUS;

11) obecneuuBaTb nony4aTensMm coumanbHbIX YCIyr BO3MOXHOCTb CBOOOOHOrO MOCELEeHMs WX 3aKOHHbIMU
npeacTaBuTENsIMW, agBokaTamMu, HOTapuycamu, MPeAcTaBUTENsMU OOLLECTBEHHbIX M (MNKU) MHBIX OpraHu3auun,
CBSILLLEHHOCMYXXUTENAMU, a TaKKe POACTBEHHMKAMW U APYTUMU NULLAMU B HEBHOE U BEYEPHEE BPEMS;

12) obecneumBaTb COXPaHHOCTb NINYHBIX BELLEN U LIEHHOCTEN Nony4yaTenen counanbHbIX YCNyr;

13) ucnonHATb MHble 0683aHHOCTM, CBSI3aHHbIE C peanu3auven npaB nonydvaTernen coumanbHbIX YCNyr Ha
coumanbHoe obcnyxmnBaHue.

2. MocTaBLWuKM coumanbHbIX YCIyr Npy oKasaHuu coumarnbHbIX YCNyr He Bnpase:

1) orpaHnumnBaTth NpaBa, CBOOOAbI U 3aKOHHbIE WHTEPECHl Nofyyartenen coumanbHbiX YCRyr, B TOM 4ucre npu
NCMNOMb30BaHMM NEKapCTBEHHbIX NPenapaToB AN MEAULMHCKOTO MPUMEHEHUS;

2) NpUMEHsITb PU3NYECKOE WU MCUMXONOMMYECKOE Hacunme B OTHOLLUEHUWM MoflydaTenen coumarnbHbIX YCyr,
ponyckaTb UX ockopbrneHune, rpyboe obpalleHne ¢ HAMY;

3) nomewaTtb OeTen-vHBanNMAoOB, He CTpajalowmx MCMXMYECKUMU paccTponcTBamMu, B  CTaLUOHapHble
opraHu3aumm counansHoro obcnyxuBaHus, npefHasHadYeHHble Ans AeTer-MHBanvaoB, CTpagalomx MCUXMYECKUMM
paccTponcTBamu, U HaobopOoT.

Cratbs 13. MH(*)OpMaLI,VIOHHaFI OTKPbITOCTb MNOCTaBLUMKOB CoUMalribHbIX yCnyr

1. TMNocTaBwmkn coumanbHbIX ycnyr opMmMpyoT obLedoCTyNHble MHAOPMALUMOHHbBIE pecypchbl, CoaepKaline
WHopMaLMIO O AEeATENbHOCTU 3TUX MOCTaBLUMKOB, M obecneymBaloT AOCTYN K AaHHbIM pecypcam nocpencTBOM
pasMeLleHus Ux Ha WHMOPMALMOHHBIX CTeHOaxX B MOMELLEHWSX MNOCTAaBLUMKOB COUMarnbHbIX YCNyr, B cpeacrBax
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 21.07.2014)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHnus: 07.02.2017

mMaccoBon MHdopmaumm, B cetn "MIHTepHeT", B TOM 4ucrne Ha oduumanbHOM calTe opraHu3aumMm coumanbHOro
obcnyxmMBaHus.

2. MNocTaBLMKN coumnanbHbIX YCIyr 00ecneyunBaoT OTKPLITOCTb M AOCTYNHOCTb MHADOPMALNN:

1) o gate rocygapCTBeHHON permctpaumm, ob yupegutene (y4peanTensx), 0 MecTe HaxoxaeHus, ounmanax (npu
NX Hanuunn), pexxume, rpadmke paboTbl, KOHTAKTHLIX TenedoHax n 06 agpecax 3NeKTPOHHON MOYTbI;

2) o cTpyKType 1 06 opraHax ynpaBreHusi opraHn3aumm counansHOro obcnyxmBaHus;

3) o dopme coumanbHOro OOCNYyXMBaHUSA, BWMAAX COLMANbHbIX YCNyr, nopsigke u 00 ycrnoBuMsIX WX
npegocTaBneHus, o Tapmdax Ha couunanbHble YCyru;

4) 0 4MCNEHHOCTU nofy4vaTtenen coumanbHbIX Ycnyr no ¢opMam couunanbHOro obGCnyXuBaHus M Buaam
coumanbHbIX ycnyr 3a cveT OloaxeTHbIX accurHoBaHun 6GrogxketoB cybbektoB Poccunckon Pegepauum m B
COOTBETCTBUM C JOrOBOpPaMM 3a CYET CPeACTB (PMU3MYECKNX NUL, U (MNK) IOPUOUYECKUX NNLL;

5) o pykoBoguTterne, ero 3aMecTUTENAX, PyKOBOANUTENAX pmnmanos (Mpy UX Hann4um), 0 NepcoHaribHOM cocTaBe
paboTHUKOB (C yKazaHWEM C KX COorfacus ypoBHS 06pa3oBaHus, kBanvdukaumm n onbitTa paboThl);

6) 0 maTepmanbHO-TEXHUYECKOM 0becrneyeHn NpegoCTaBNeHNs coumarnbHbIX YCyr (Hannyne obopyaoBaHHbIX
nomMeLleHnn 4nsa npegocTaBneHns counanbHbIX YCNyr, B TOM ynucne 6mubnunotek, o6bekToB cnopTa, Hannune CpeacTs
00yyeHunsa n BocnuTaHuns, yCrioBusa nutaHna n obecneyeHne oxpaHbl 300poBbs Nofyvatenen coumanbHbIX YCnyr, 4OCTyn
K MHpOPMaLMOHHBLIM cucTemMam B chepe coumnanbHOro obcnyxmeaHust n cetm "MIHTepHeT");

7) 0 KonuyecTBe CBOOOOHBIX MECT Afis Mpuema nonydartenein coumanbHbIX ycriyr no copmam coumanbHOro
o6cnyXmMBaHus, hMHaHCUPYEMBIX 3a CYET OHOKETHBIX accUrHoBaHun BroaxeToB cybbekToB Poccuickon ®epepaumu, a
Takke onnaynBaembIX B COOTBETCTBMU C JOFOBOpPaMM 3a CHET CPEACTB (hM3nyecknx nuu u (Mnm) lpuaudecknx nn;

8) 06 o6beme npefocTaBnAeMbIX CoOUManbHbIX YCNYr 3a cHeT OKETHbIX acCUMrHOBaHMN OLOXETOB CybbekToB
Poccuinckon ®egepauum 1 B COOTBETCTBUM C AOrOBOPaMM 3a cHET cpeacTB PU3NYECKMX NnL, 1 (UNK) IPUaNYECKUX nuL;

9) 0 HaNMuUK NULEH3NN Ha OCYLLECTBNEHNE AEeATENbHOCTU, NoAafiexallen NUUEH3NPOBaHUI0 B COOTBETCTBUM C
3akoHogaTenbLcTBoM Poccuinckon degepauuu;

10) 0 PUHAHCOBO-XO3SINCTBEHHOW AEATENBHOCTY;

11) o npaBunax BHYTPEHHEro pacrnopsigka ANnd nonyyartenen couuanbHbIX YCAyr, npaBunax BHYTPEHHEro
TPYZAOBOro pacnopsigka, KOnnekTMBHOM AOroBopeE;

12) 0 Hanuuun NpegnNMcaHMin OpraHoB, OCYLLECTBASAOLWNX FOCYAAaPCTBEHHBLIN KOHTPONb B cdhepe coumarnbHOro
obcnyxmMBaHus, 1 0TYETOB 06 NCMOMHEHWUM YKa3aHHbIX NPEANUCaHNIA;

12.1) o NpoOBEOEHUN HE3aBUCUMOW OLEHKM KadecTBa OKasaHWsl YCMyr oOpraHu3auMsMu  CcoumarbHOro
obcnyX1MBaHus, koTopas onpegensieTcs ynofIHOMOYEHHbIM hejepanbHbIM OpraHoM UCMOMNHUTENBHOW BracTy;

(n. 12.1 BBegeH PepepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

13) 06 nHon nHpopmaumm, koTopasi pasMmeLlaeTcs, onybrIMKOBLIBAETCS MO PELUEHMIO MOCTaBLUMKA COUManbHbIX
ycnyr u  (Mnu) pasmelleHue, OnyobrvkoBaHMe KOTOPOW SABNSAKTCA 00sA3aTenbHbIMM B COOTBETCTBUM  C
3akoHoaaTenscTBoM Poccuinckon depepaumm.

3. NHdopmaumss 1 OOKYMEHTbl, yKa3aHHble B 4acTuM 2 HacTOsIeW CTaTbW, noanexar pasmeLleHno Ha
odmumManbLHOM canTe NocTaBLUMKa coumanbHbIX YCnyr B ceTn "MIHTepHeT" 1 OOHOBMEHUIO B TeyeHue JecAtn paboumx
OHEeN CO AHA UX CO3AaHus, MONYyYeHNUs UM BHECEHUS B HUX COOTBETCTBYIOLUMX WM3MEHeHWN. [1opagok pasMeLleHus Ha
ouumanbHOM canTe MOCTaBLiMKa coumanbHbIX ycnyr B cetn "UHTepHeT" u oBHOBMNeHMst UHopmaumm o6 3ToMm
nocraslimke (B TOM 4ucCne cogepXaHue ykasaHHOW uHdopmauum u cdopma ee npefocTaBneHus) yTBepxaaeTcs
YNOMHOMOYEHHbIM heeparnbHbIM OPraHOM UCMOMHUTENBbHOW BNACTU.

4. YNOnHOMOYEHHbIN deaepanbHbIil OpraH MCMOMHUTENBHOW BracTW, YMONIHOMOYEHHbIE OpraHbl CyObEeKToB
Poccuickon ®enepauun, opraHsl MECTHOrO CaMOyNpaBIieHNs, OpraHn3aLmmn coumnanbHOro obCnyXXMBaHus, ykasaHHble B
yactTn 5 crtatbm 23.1 HacTosiero PepepanbHOro 3akoHa, obecneymBaloT Ha CBOMX OdMuUManbHbIX CarWTax B CETU
"MIHTEepHeT" TEXHNYECKYI0 BO3MOXHOCTb BbIpaXXeHUsi MHEHUI NonyvaTensMu CoumanbHbIX YCNyr O KayecTBe OKasaHus
yCnyr opraHusaumsamm counanbHOoro obcnyxmeaHms.

(vacTb 4 BBegeHa denepanbHbiM 3akoHOM OT 21.07.2014 N 256-D3)

Mnaea 5. MIPEOOCTABJNEHUE COLUUWAIIBHOIO OBCITYXUBAHUA
CraTtbs 14. ObpalleHre o NpeaocTaBneHMm coumanbHOro o6CnyxmBaHus

OcHoBaHWeM ANsl pacCMOTPEHNst BOMpoca O NPefoCTaBNeHMM coumnanbHOro obenyXmBaHms SBNSIeTCs NogaHHoe
B MUCbMEHHOW WNK 3MNEKTPOHHOW popMe 3asiBNeHWe rpaxaaHuHa WnuM  ero  3akKOHHOro npeacraBuTens o
NpefoCTaBNeHUN coUManbHOrO 06CnyXuBaHua nNnbo obpalleHve B €ero WHTepecax WHbIX rpaxgaH, obpaiieHve
rocygapCTBEHHbIX OPraHoB, OPraHOB MECTHOIO CaMOYMNpaBrieHns, OOLWEeCTBEHHbIX 0ObeAMHEHMI HENOCPEACTBEHHO B
YMNOSTHOMOYEHHBIV opraH cybbekTa Poccuickon degepaumm nnbo nepepdaHHble 3asiBrieHne unu obpalleHne B pamkax
MEeXBeJOMCTBEHHOrO B3aUMOAENCTBUS.
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 21.07.2014)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHnus: 07.02.2017

Cratbs 15. MpusHaHWe rpakgaHnHa HyXXgatoLwyMMcs B coLlmanbHOM 06CnyXuBaHum

1. FpaxxgaHMH NPU3HaAETCs HyXAawWwMMca B coumanbHOM OOCNyXXMBaHWM B Crlydae, €Cnv  CyLecTBYHOT
cnegytowmne ob6CcToATeNbCTBA, KOTOPbIE YXYALIAKT UM MOTYT YXYALUUTb YCIOBUS €0 XU3HEAEATENbHOCTH:

1) nmonmHas unM 4YactTuyHas yTtpaTta CcrnocobHOCTM NMOO BO3MOXHOCTU OCYLLECTBNSATbL CamMooGCnyXuBaHue,
CaMOCTOSITENbHO NepefBuUraTbcsi, 06ecneynBaTb OCHOBHbIE XXM3HEHHbIE NOTPEOHOCTM B cuny 3aboneBaHus, TpaBMbl,
BO3pacTa WM Hannyunst MHBanMOHoOCTY;

2) HanuuMe B CEMbE MHBanNvMaa WM VMHBaNMAOB, B TOM uyucne pebeHka-vHBanvga wnn AeTen-uHBanugos,
HY>KOaKLWMXCA B NOCTOAHHOM MOCTOPOHHEM YXOZA€;

3) Hannune pebeHka nnn geten (B TOM YNCE HAXOAALUXCS MOL OMeKOoW, MOMeYnTenbCTBOM), WUCMbIThbIBAKOLLMX
TPYAHOCTM B coumanbHON agantaumu;

4) oTcyTCTBME BO3MOXHOCTM 0becrneyeHms yxona (B TOM YMCrie BPEMEHHOIO) 32 UHBANUAOM, pebeHKOM, AETbMMU,
a TaKke OTCYTCTBUE NMOMNEeYEHNs Hag HUMU;

5) Hannune BHYTPUCEMEWHOrO KOH(MMKTA, B TOM 4YMUCIE C JMuaMy C HapKOTUYECKOM WINKN  ankorosfibHom
3aBMCUMOCTbLIO, NULAMKW, UMELWUMU MPUCTPAcTUE K asapTHbIM Urpam, nuuamu, CTpagarolMMKU  NCUXMYECKMU
paccTponcTBamMK, HanNU4Me Hacunmsi B CEMbe;

6) oTcyTCTBUE ONpeaeneHHOro MecTa XUTenbCcTBa, B TOM YMChne y nuua, He OCTUrero Bo3pacTa Asaguatn Tpex
neT 1 3aBepLUMBLLETO NpebbiBaHMe B OpraHM3aunm Ans eTEN-CUPOT U AeTen, ocTaBlumnxcsa 6e3 noneveHns pogutenen;

7) oTcyTcTBME paboThl M CPEeACTB K CyLLECTBOBaHUIO;

8) Hannume WHbIX OBCTOATENBLCTB, KOTOPblE HOPMAaTMBHBIMW MNPaBOBbIMM akTaMu cybbekta Poccuinckonm
depepaumm NpusHaHbl yXygwarLwmMm Unm CnoCobHbIMU YXYALUUTD YCIOBUS XXU3HEAEATENbHOCTM rpaXaaH.

2. YNonHOMO4€eHHbIN opraH cybbekTa Poccuiickon depepaumm npUHUMaET peLleHne O MNPU3HaHUKU rpaxgaHuHa
Hy>KOatoLwmMes B coLmanbHom obenyxmeaHum nnbo ob oTkase B coumanbHOM 0OCyXMBaHMM B TEYEHNE NSATU paboumx
OHel ¢ gaTel nogayn 3assneHus. O NpUHATOM pelleHnn 3asBuTenb MHPOPMUPYETCA B NMUCbMEHHOW WUIN 3NEKTPOHHOWN
dopme. PelueHne 06 okasaHMM CPOYHBIX COLMANbHbIX YCIYr MPUHUMAETCH HEMEOIEHHO.

3. PelwweHune o6 oTkase B counanbHOM 06CnyXnBaHuUn MoxeT ObITb 0bxanoBaHo B cyaebHoM nopsiake.

Cratbsa 16. iHanBnayansHas nporpamma

1. ViHgmBmayaneHas nporpaMma sBnsieTcss [OOKYMEHTOM, B KOTOPOM YKasaHbl ¢opmMa  CcouMarnbHOro
obcnyxvMBaHus, Buabl, 00bEM, MEPUOAMYHOCTb, YCIOBUS, CPOKM MpefoCTaBiEHUss CcouumanbHbIX YCIyr, MnepeyveHb
peKkoMeHAyeMbIX MOCTABLUMKOB COLMAlbHbIX YCIyr, a Takke MeponpuatMs MO CcoumManbHOMY COMPOBOXAEHWIO,
OCYLLIECTBMsIEMbIE B COOTBETCTBUM CO CTaTbeln 22 HacTodAwero PegepanbHOro 3akoHa.

2. nguBmayanbHasi nporpamMmmMa COCTaBnsieTcsa ucxoasd M3 NOTPeBGHOCTU rpaxgaHuHa B coumanbHbIX YyCryrax,
nepecMaTpmBaeTCsl B 3aBUCUMOCTM OT U3MEHEHMS 3TOW NOTPEBHOCTH, HO He pexe 4eM pa3 B Tpu roga. lNepecmoTtp
WHOMBUAYaNbHOWM NPOrpaMMbl OCYLLECTBIISIETCA C y4EeTOM pe3ynbTaToB peanu3oBaHHON MHAMBUAYaNbHOW NPorpamMMbl.

3. ugmBnayanbHas nporpamma gns rpakgaHnHa Unun ero 3aKOHHOro NpeacTaBUTENsS UMEET pekoMeHAaTerNbHbIN
XapakTep, 4N NocTaBLUMKa coumanbHbIX YCNyr - 06s3aTenbHbIN XapakTep.

4. luguBugyanbHas nporpaMma COCTaBNnseTCs B ABYX SK3eMMnsipax. IK3eMnnap MHANBMAYANbHOW Mporpammbl,
noAnuncaHHbIA YNONTHOMOYEHHBIM OpraHom cybbekta Poccunckon depepauun, nepefaeTca rpaxgaHuHy unu - ero
3aKOHHOMY NpeACcTaBUTEND B CPOK He Boree YeM AecsiTb pabounx gHeW CO AHA MNofaudn 3asiBleHust rpaxgaHuHa o
NpefoCTaBNeHUN coumanbHOro obcnyxuBaHusi. BTopon ak3emnnap WHAMBMAyanbHOW NporpaMmbl OCTaeTcs B
yMOSTHOMOYEHHOM opraHe cybbekTa Poccuiickon ®eagepaunn.

5. B cny4yae n3MeHeHus1 MecCTa >XuTenbCTBa Mnofy4vaTens couuwarnbHbIX YCNyr WHOUBMAYyanbHas MporpaMmma,
COCTaBMEHHas Mo NPeXHeMy MECTY XUTENbCTBA, COXPaHSeT CBOE AENCTBME B OObEME MepeyHs couunarbHbIX YCryr,
yCTaHoBMNeHHOro B cybbekte Poccuiickon ®egepauum nNoO  HOBOMY MECTYy XKWUTEMbCTBA, [0 COCTaBEHMUS
UHAUBMAYarnbHOM NporpaMMbl NO HOBOMY MECTY XXUTENbCTBA B CPOKU U B MOPSIAKE, KOTOPblE YCTaHOBMEHbI HACTOsLLEN
cTaTben.

Crtatbs 17. [loroBop 0 NpeaoCcTaBreHnmn coumarnbHbIX yCryr

1. COLI,VIaJ'IbeIe ycnyrn npenoctaBnAarTCA rpaXxgaHnHy Ha OCHOBaHMKM 4OroBopa o npeaocTtaBlieHnn ColnanbHbIX
YCRyr, 3aKnoyaemMoro Mmexay nocTaBLLMKOM CoLManbHbIX YCIyr U rpaXXaaHMHOM UMK ero 3akoHHbIM NpeacTaBuTenem, B
TeYeHne CyTOK C AaTbl NPeACTaBNEHMS HAMBUAYANbHOW NPOrpamMmmbl MOCTABLUMKY COLMANbHbIX YCITyT.

2. CyuiecTBEHHbIMM YCIOBUSAMW OOroOBOpa O MpefoCTaBieHNM CoLMalnbHbIX YCIyr SBASKOTCA MOJIOXKEHUS,
onpegeneHHble MHOMBUOYaNbHOW MpPOrpaMMon, a Takke CTOMMOCTb CcouuanbHbIX YCRyr B Clflydae, €Cnv OHU
npegocTaBndaAlTCA 3a nNnaTy UM YacTUYHyto nnary.

3. OTHOLWeEHUS, CBA3aHHbIE C MUCNOSIHEHWMEM OOroBopa O MPefoCTaBAEHUN coumarnbHbIX YCMYr, PerynupytoTcs B
COOTBETCTBUW C 3akoHoAdaTenbcTBOM Poccuiickon egepaunn.
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 21.07.2014)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHnus: 07.02.2017

Cratbs 18. OTkas oT counanbHOro o6cnyxmBaHusi, CoLManbHOWM yCryrm

1. FpaxgaHvH UNn ero 3aKOHHbIN _MpeacTaBuTENb MMEET MpaBO O0TKa3aTbCA OT couuMarnbHOro 06CnyXMBaHUS,
coumanbHoit yenyrn. OTkas odopMnsieTcst B MMCbMEHHON hopMe Y BHOCUTCS B MHOMBUAYAamNbHYI NporpaMmy.

2. OTkas nony4artens coumanbHbIX YCNYr UM ero 3akOHHOro MPeACTaBMTENS OT coumanbHoro o6cnyXuBaHus,
coumanbHo ycryrn ocBoboxaaeT YMNONHOMOYEHHbI opraH cybbekta Poccuiickon Pepepaumm M NOCTaBLUMKOB
coumanbHbIX YCIyr OT OTBETCTBEHHOCTU 3a NpeaocTaBeHne coumanbHOro 06cnyXnsaHus, coumanbHOM YCyru.

3. MpaxgaHuHy WMnW nony4yaTento couuanbHbIX YCNyr MOXeT OblTb OTKasaHo, B TOM 4WUCMe BPEMEHHO, B
npeaocTaBneHnn coumasbHbIX YCryr B CTalMOHapHON hopMe B CBA3M C HanmuMuMeM MeOMUMHCKMX MpOTMBOMOKasaHui,
nepeyeHb KOTOpbIX yTBEPXAAeTca deaepanbHbIM OpraHOM UCNOMHUTENBHOW BMACTM, OCYLLIECTBASIOWMM (PYHKUMM MO
BblpaboTke W peanu3auun rocyapCTBEHHOW MOMUTUKM W HOPMAaTUBHO-MPABOBOMY pErynvpoBaHuMio B  cdepe
3apaBooxpaHeHusi. Takol oTkad BO3MOXEH TOSbKO MPU Hanuuum COOTBETCTBYHOLLEIO 3aKMOYEHUS YNONHOMOYEHHOWM
MeOULMHCKON opraHusauun.

Mnaea 6. POPMbl COLIMATIBHOIO OBCNYXUBAHUA, BUObI
COUMATIbHBIX YCNYT

Cratbsa 19. Popmbl coLumanbHOro 06cnyXnBaHms

1. CoumanbHble ycnyrn NpegocTaBnsoTCAa UX nonyyatensam B popMe coumanbHOro obCny>XnBaHWs Ha JOMY, UMK
B NonycTaumoHapHou hopmMe, Unm B CTaumoHapHon opme.

2. CoumanbHble ycnyru B nonycrtauMoHapHoW ¢opme npeaoCcTaBnsloTCs MX MofyvatensM opraHu3auunen
coumanbHoro o6¢cnyXnBaHus B onpeaeneHHoe BpeMs CYTOK.

3. CoumanbHble ycryru B cTauuMoHapHoOMm ¢opme NpeaocTaBnsalTCA MX nofyvaTensM npyv  MOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, onpeAeneHHbI MHONBMAYaNnbHON NPOrpaMmon) Unm NATMAHEBHOM (B HeOent) KpyrnoCcyTOYHOM
NPOXMBaHUN B OpraHu3auum counanbHoro obenyxueanms. Monydarenu coumarnbHbIX YCnyr B CTauuMoHapHon copme
obecneunBaloTCs XUnbiMM NOMELLEHNSAMU, A TaKKe MNOMELLEHUSMU ONS NpeaocTaBneHus BUOOB COUManbHbIX YCIyr,
npeaycMoTpeHHbIX NyHkTamu 1 - 7 ctaTtbun 20 HacTodwero ®efepanbHOro 3akoHa.

4. MNpw npegocTaBneHnn coumarnbHbIX YCIyr B NOMycTaLMoHapHon oopme nnm B CTaumoHapHoOn opMe LOIDKHbI
ObITb 0OecneyYeHbi:

1) BO3MOXHOCTb COMPOBOXOEHWS MOfyyYaTens coumanbHbIX YCNyr MpU MEepeaBWwKeHnM Mo TeppuTopuM
opraHusaumm coumanbHOro o6CnyXuBaHMS, a Takke nNpu Mofb30BaHWM YyCryramu, MpenoCcTaBnsieMbiMU  Takon
opraHusaumen;

2) BO3MOXHOCTb ANl CaMOCTOATENbHOrO MNEepPeaABMKEHUS MO  TeppuTOpuMM  OpraHuM3auun  coumarnbHOro
obcnyXvMBaHus, BXo4a, BbiIxoda M MepemMeLleHUss BHYTPUM TakoW opraHu3aumu (B TOM 4Yuicne Ansi NepenBuKeHusl B
Kpecnax-Komnsckax), Ans oTabixa B cugayem noroxeHnn, a Takke JOCTYNHOE pa3meLleHne obopygoBaHUs U HocuTenemn
MHdopMaLnK;

3) AybnmMpoBaHMe TEKCTOBbLIX COOBLLEHNI FOMOCOBLIMM COOOLLIEHMAMM, OCHALLEHWE OpraHM3auumn coumarnbHOro
0o6CnyXMBaHMs 3HakaMu, BbINOMHEHHbIMU penbedHO-To4eYHbIM WpudToM bpains, o3HakomMneHne ¢ ux MOMOLbIO C
HagnNUCAMU, 3HaKaMu 1 MHOM TEKCTOBOM M rpadpnyeckon HpopmaLmen Ha TeppuTopun Takon opraHusalumu, a Takke
Jonyck TucnocypaonepeBogyunka, 4onyck codak-npoBOAHMKOB;

4) pybnupoBaHMe TrOMoCcoBOW MHOpMauuM TEKCTOBOW WHopMauuen, Hagnucamu w  (Mnn) CBETOBLIMU
cuUrHanamu, MHpopMupoBaHne O MpegoCTaBsiEMbIX COLMANbHbIX YCIyrax C WCMOMb30BaHWEM PYCCKOrO XeCTOBOro
A3blka (Cypaonepesoaa), 4ONyCK CypaonepeBoayvmka;

5) okasaHue MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. MpaxxgaHe 13 ynucna nuu, ocBobOXZaeMblX U3 MeCT NULeHUs cBobodbl, 3a KOTOPbIMA B COOTBETCTBUM C
3akoHofartenbcTBoM Poccuiickon ®epepauum ycTaHOBNEH aAMWHUCTPATMBHBIA HAZA30p M KOTOPbIE YAaCTUYHO WIK
MOMHOCTBIO YTPaTUM CMNOCOBHOCTL K CaMOOBCITYXXMBAHMIO, MPU OTCYTCTBUU MEONLIMHCKMX MPOTUBOMOKA3aHUA U MO KX
NIMYHOMY 3asIBMIEHUI0 MPUHMMAKOTCA Ha coumarnibHoe OGCnyXvBaHMe B CTauMOHapHble OpraHmM3auum CouMaribHOro
obcnyxmBaHust €O cneumanbHbiM - coumnanbHbiM - OBCMy)XMBAHMEM B MOPSiAKE, YCTAHOBMEHHOM  HOPMAaTMBHbLIMU
npaBoBbIMK akTamun cybbekToB Poccunckon ®egepaumn.

6. Bonpocbl npvema B cTaumMoOHapHble OpraHM3auuMM coumanbHOro OOCNYXMBAHWST W BBIMUCKA U3 TaKMX
opraHusauui nuy, cTpagarolmx MCUXMYECKMMM PacCTPOMCTBaMW, PErynupyloTcs 3akoHogatenbcTBoM Poccwuiickon
depepaumm o NCMXMaTpPUYECKON NMOMOLLN.

Cratbsa 20. Bugpsl coumanbHbIX yenyr

I'IonyanenﬂM counanbHbIX yCnyr € y4eToM Ux nHamsungyarnbHbIX HOTpGGHOCTeIZ npenoctaBndrTCA crneagywuine
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 21.07.2014)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHnus: 07.02.2017

BUAbI coLmanbHbIX YCNyr:

1) coumanbHO-ObITOBLIE, HAMPAaBIIEHHbIE HA NOAAEPXKAHNE XU3HEAEATENbHOCTIN NoslyYaTenen coumnanbHbIX YCnyr
B ObITy;

2) couunanbHO-MeAULMHCKME, HamnpaBfieHHble Ha noAadepXaHne U COXpaHeHue 340pOBbsA  NosyyaTenew
coumanbeHbIX YCNyr NnyTem opraHM3aLmm yxoaa, okasaHusa CoaencTBUsS B NPOBEAEHUN O340POBUTENBHbLIX MEpPONpPUATUN,
cucTeMaTUYeCcKoro HabnaeHUs 3a NonyYaTensaMu coumnanbHbiX YCNyr AN BbISIBIIEHUST OTKIIOHEHUA B COCTOSIHUM UX
340pOBbS;

3) couuanbHO-Ncuxonorudeckne, npegycMaTpuBarome okasaHue MOMOLUM B  KOPPEKUMM MCUXOSIOrM4ecKoro
COCTOSIHMSA nosiydatenen coumanbHbIX YCRyr Ans agantaumm B couuanbHOW cpede, B TOM 4uiCre OKasaHue
NCUXONOrM4ecKor NOMOLLN aHOHMMHO C MCMNONb30BaHNEM TenedoHa JOBEpPUS;

4) coumanbHo-negarornyeckue, HarnpasfeHHble Ha NPOUNAKTUKY OTKIOHEHUA B MOBEAEHUUM W pasBUTUU
NNYHOCTKM Nonyyartenen coumanbHbIX YCnyr, hopMUpoBaHue y HUX MO3UTUBHLIX WMHTEPECOB (B TOM 4ucne B cdepe
Jocyra), opraHMsauuio nx 4ocyra, okasaHve noMoLy CEMbE B BOCMUTaAHUN OETEN;

5) coumnanbHO-TpyOoOBblE, HaNpaBfEHHble HA OKa3aHWe MOMOLWM B TPYOOYCTPOWMCTBE U B pPELUeHUN Opyrux
npobnem, cBA3aHHbLIX C TPYAOBOW ajanTtauunen;

6) coumnanbHO-NpaBoBbIe, HAaNpaBneHHbIE Ha OKa3aHMe NOMOLLM B MONyYEHUN IOPUANYECKUX YCIYr, B TOM 4ucne
BecnnaTtHo, B 3aL4MTe NpaB 1 3aKOHHbLIX UHTEPECOB Nosy4vaTenein counanbHbIX YCyr;

7) ycnyrn B Uensx MOBbIWEHUS KOMMYHUKATUMBHOMO MnoTeHuMana nonyyaTenen couuanbHbIX YCnyr, UMeroLmnx
OrpaHMYeHuns XXU3HEeAEeATENbHOCTHY, B TOM YMcCne AeTen-MHBanMaos;

8) cpoyHble coumnanbHbie yCcnyru.

Cratbs 21. CpoyHble coumanbHble yCryru

1. CpouHble coumarnbHble YCnyru BKIoYaoT B cebsi:

1) obecneveHune SecnnaTHbIM rOpAYMM NUTAaHUEM MM HabopamMu NPOAYKTOB;

2) obecneveHune ogexaon, obyBbo U APYrMMM NpeaMeTaMmm NepBon HE0OXoaUMOCTM;

3) cogencTane B NOSTyYEHUN BPEMEHHOTO XXMNIMOro NOMELLEHUS;

4) cogencTBue B NOMyYEHUU OPUONYECKON NOMOLLU B LIENAX 3auThbl NpaB K 3aKOHHbIX MHTEPECoB nonyvyartenen
coumarnbHbIX YChyr;

5) cogencTBre B MOMyYEHUN SKCTPEHHOW MCMXONOMMYECKO NMOMOLLY C NPUBIIEYEHNEM K 3TON paboTe MCMXONOroB
N CBSILLLEHHOCITYXXUTENew;

6) VHble CpOYHbIE coLMarnbHbIe YCIYTu.

2. MNpepocTaBneHne CPoYHbIX CoLManbHbIX YCAYr B LENAX OKa3aHWMs HEOTNOXHOMW MOMOLLM OCYLLECTBSETCS B
CpOKW, OBYCMOBMNEHHbIE HYXOaeMOCTbl nofydaTens couuanbHbIX ycnyr, 6e3 cocTaBneHus WHAMBUAOYyanbHOW
nporpammbl 1 6e3 3aknioyYeHus 4OoroBopa o NPefoCTaBneHun coumanbHbix ycnyr. OcHoBaHveM Ans nNpefocTaBneHus
CPOYHbIX COoUManbHbIX YCMyr SBMSETCS 3asiBieHMe nonydaTtens couuanbHbIX YCNyr, a Takke MoflydeHne oT
MeOUUMHCKUX, obpa3oBaTenbHbIX WM WHbBIX OpraHu3auui, He BXO4AWUX B CUCTEMY COLMANbHOIO OOCMYXMBaHWS,
MHOPMaLMM O TpaxkgaHax, HY>XKOAILWMXCS B NPEeAOCTaBEHUMM CpPOYHBbIX coumanbHblX ycnyr. [logTeepxaeHnem
NpefoCTaBNEHNsA CPOYHbIX COUMarnbHbIX YCAYr SBMASETCH akT O NpedoCTaBfeHUM CPOYHbIX COUManbHbIX YCAyr,
coAepKallnn CBeAeHNs O noryyatene u nocTaBLUMKe 3TUX YCrnyr, Buaax MNpefoCTaBMEHHbIX CPOYHbIX COUMarnbHbIX
ycnyr, cpokax, gate n o6 ycrnoBusix MX npedocTaBreHusi. AKT O NpedoCTaBneHWM CPOYHbIX CouManbHbIX YCnyr
NnoATBepXAaeTcs NOANUCHI0 UX NoryYaTens.

CraTtbs 22. CogelicTBue B NMPefoOCTaBMEHUN MEOMLIMHCKON, MCUXOITOrMYECKOr, Nnegarorm4yeckon, topuanveckon,
coumanbHON NMOMOLLM, HE OTHOCSILLIEMCS K COoLMarnbHbIM ycryram (CoumanbHoe COnpoBOXAEHME)

1. Mpn HeobGXoQMMOCTU rpaxkgaHam, B TOM YMCME POAUTENSM, OMeKyHam, MonevyuTensiM, WHbIM 3aKOHHbLIM
npeacTaBUTENSIM HECOBEPLLUEHHONETHUX [OeTel, OKasblBaeTCsl COAEWCTBME B NPeaoCTaBNeHUM  MeAULMHCKOMN,
MCUXOMNOrMYECKON, NeJarorMyeckon, pUaNYECKOn, coumnanbHOW MOMOLLM, HE OTHOCSLLENCS K couMarbHbIM ycryram
(coumnanbHoe conpoBoOXaeHME).

2. CoumnanbHOe COMpOBOXAEHNE OCYLLECTBNAETCA NYTEM MPUBIIEYEHNST OpraHn3auni, NpegoCTaBnAOWNX TaKyto
NMOMOLLIb, HA OCHOBE MEXBEAOMCTBEHHOIO B3aMMOAENCTBMSI B COOTBETCTBUU CO cTaTbhen 28 HacToswero PenepansHoro
3akoHa. Meponpuatus no counanbHOMY CONPOBOXAEHUIO OTpaXKaloTCs B MHAMBUAYaNbHOW nporpaMmmMe.

Maea 7. OPFTAHU3ALUA NPEOOCTABJIEHUA COUUANBbHbBIX YCNYT
Cratbs 23. OpraHmsauum coumanbHOro 06cnyxmBanuns

1. OpFaHI/I3aLLI/IF|MM counanbHoro 06CJ'Iy)KMBaHI/IF| ABNAKOTCA OpraHu3auumn, ocyllecTtendwowine couunarnbHoe
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06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHnus: 07.02.2017

obcnyxvMBaHMe Ha oMy, NonycTauMoHapHOe coumanbHoe 0bCnyXmMBaHue, CTalMoHapHoe coumanbHoe 00CnyXnBaHume.

2. OpraHusauum coumarnbHOro oocnyxmeanns B cybbektax Poccuinckon ®egepaumm cosgalotcsa U OencTBYHOT C
y4eTOM METOANYECKMX PEKOMEHAALUNN No pacyeTy notpebHocTen cybbekToB Poccuiickon depgepaumm B pa3Butumn cetm
opraHu3auumin counansHOro obecnyxmMBaHMsa U B COOTBETCTBUM C MpaBuUiiaMu OpraHmM3aunm AeaTenbHOCTU OopraHusauuin
coumanbHoro 06cnyXmnBaHus, NX CTPYKTYPHbIX NogpasaeneHuii.

3. B rocyaapcTBeHHbIX OpraHM3aumsix coLmanbHoro 06cnyXnBaHmsa co3garTcs NONeYnTenbCkNe COBETDI.

4. CTpykTypa, Nopsaok hopMUpoBaHMs, CPOK MONTHOMOYMIA, KOMMETEHLUSA MOMNEeYNTENbCKOro coBeTa M Mopsgok
MPUHATMS UM PELUEHUA ONpedensitoTCA yCTaBOM OpraHuM3auumM CcouManbHOro OOCMyXMBaHWS B COOTBETCTBUMU C
3akoHogartenbcTBoM Poccuiickon depepaumm Ha OCHOBaHUM MPUMEPHOrO  MOJIOKEHUS O MONEYUTENbLCKOM COBETE
opraHusaumm coumansHoro obcnyxmnsaHms.

KoHcynbTaHTlnoC: npumeyaHue.

KoopauHauuna gesatenbHocTu n obliee metoanyeckoe obecnevyeHne npoBefeHUs HE3aBUCMMOM OLIEHKN KayecTBa
oKasaHus YCnyr opraHusaumMsamMu B cdepe coumnanbHOro o0CnyxmBaHWUsi OCYLLECTBASKTCA denepanbHbiM OpraHom
NCMNOMHUTENBHOW BrAcTU, OCYLLECTBNSALWMM PyHKUMM Mo BbipaboTke M peanusaumu rocygapCTBEHHOW MOMUTUKUA U
HOpMaTMBHO-NPaBOBOMY PeryfimpoBaHuil0 B cdepe CouuanbHOW 3aliuTbl HaceneHus, B MNOpsSAKe, YCTaHOBMEHHOM
MpasuTensctBom Poccuiickon ®egepaunn (PepepanbHbivi 3akoH ot 21.07.2014 N 256-03).

Cratbsa 23.1. HesaBucrMMas oLeHKka KayecTBa oka3aHus yCryr opraHnsaumsammn coumarnbHOro obcnyxmnsaHns
(BBegeHa denepanbHbIiM 3akoHOM oT 21.07.2014 N 256-93)

1. HesaBuncrmas oueHka KayecTBa Oka3aHus yCIyr OpraHn3aumsiMm coumnanbHOro obcnyXuBaHms sBAsIETCS OQHON
13 ¢opm OOLLECTBEHHOrO KOHTPOMS M MPOBOAWTCS B UENsAX MNpeaocTaBneHus MofyvatensiM CcoumanbHbIX YyCnyr
WHopMaLMM O Ka4yeCcTBe OKasaHus yCryr opraHM3aunsamMmn coLmanbHOro 00CnyXmBaHus, a Takke B LENsX MNOBbILLUEHUS
KayecTtBa UX OesATENbHOCTH.

2. HesaBucumass oueHKa KayecTBa OKasaHUs YCMyr OpraHMsauusMm  coumarnbHOro  obcnyXmBaHus
npegycmaTpuBaEeT OLLEHKY YCIOBUA OKa3aHWsl YCNyr MO TakuM OOLUMM KPUTEPUSIM, KakK OTKPbITOCTb U AOCTYMHOCTb
MHpopmaumm 06 opraHm3auumn coumarnbHOro 00CnyXMBaHUSA; KOMGOPTHOCTb YCIOBUA MPEAOCTaBMEHMST COLManbHbIX
YCnyr 1 AOCTYMNHOCTb MX MOSYYEHUS; BPEMS OXUOAHUSA MPefoCTaBeHUs CounanbHOM yCnyru; [obpoxenaTenbHOCTb,
BEXIIMBOCTb, KOMNETEHTHOCTL PABOTHUKOB OpraHn3aunii counanbHOro 06CnyXnBaHUS; yooBNeTBOPEHHOCTb Ka4eCTBOM
oKasaHus yCnyr.

3. HesaBucumas oLeHka KadecTBa Oka3aHUs yCnyr opraHn3auusaMy coumanbHoro obCcrnyXMBaHMsS NPOBOOUTCA B
COOTBETCTBMM C MNOSIOKEHUSAMU HacTosiLeln cTaTbm. [pu NpoBeAEHUN HE3ABMCMMOWN OLIEHKM KayecTBa OKal3aHus yCryr
OopraHusaumMsimm coumnanbHOro OoOCnyXXMBaHWSI WCMONb3yeTcsl 00wenocTynHass uWHgopmaumsa o6  opraHusaumsax
coumanbHoro obenyxmnBaHus, pasmeLLaemMas Takke B opMe OTKPbIThbIX AaHHbIX.

4. HesaBuncnmas oLleHKa KayecTBa OKa3aHus yCryr opraHnsaumsiMm coumansHoro obcnyxmnBaHus NpoBOAUTCS B
OTHOLUEHMN OpraHuM3auui coumanbHOro OOCNYXXUBaHWUS, HaxXOOAWMXCA B BedeHUM dedepanbHbiX OpraHoB
WCMNOMHMTENBHOW BNacTu, U1 OpraHnsauuin coumanbHoro obcnyxuBaHust cydbekToB Poccuinckon ®Pepepauun, Opyrux
opraHu3auumi counaneHoro obcnyxmBaHus, B yCTaBHOM KanuTane Kotopbix gonsi Poccuickon ®epepauun, cybbekta
Poccuiickon ®egepauumn nnum MyHMUMnanbHOro obpasoBaHMs B COBOKYMHOCTU MpPeBbIAeT NSATbAECAT MPOLEHTOB, a
TaKke B OTHOLUEHMM MHbIX HEroCyAapCTBEHHbIX OpraHM3auuin couuMarnbHOro OOCNyXMBaHWS, KOTOpble OKa3blBaloT
rocyaapCTBEHHbIE, MyHULUNANbHbIE CoLMarbHbIe YCNyru.

5. B uensax cosgaHnsa ycnoBumn ANs OpraHn3aumMmM npoBeAeHUsl He3aBMCMMOW OLIEHKM KayecTBa OKasaHusi ycnyr
opraHn3aumsamMun coumanbHOro 06CnyXMBaHus:

1) yNnonHOMOYEHHbIV dpefeparbHbI OpraH UCMOMHUTENBHONM BNacT C yyacTueM OOLLECTBEHHbLIX OpraHu3auun,
00LWecTBEHHbIX 00beauHEeHU noTpebutenen (Ux accoumaumin, cCowo3oB) (ganee - OOLWECTBEHHble OpraHu3almm)
opMUpyeT OBLLECTBEHHbIN COBET MO NPOBEAEHUIO HE3ABUCMMOW OLIEHKM KadeCcTBa OKasaHWs YCnyr opraHusauusimm
coumanbHoro obCnyxXmBaHusa 1 yTBepXXaaeT NosiIoKeHNe O HEM;

2) ynorHoOMoOYeHHble opraHbl cy6bekToB Poccuickon ®enepauum ¢ ydactmem oOLLECTBEHHBIX OpraHu3auumn
opMUpPYLOT 06LLLECTBEHHBIE COBETLI MO NPOBEAEHMIO HE3ABNCUMOM OLIEHKN KayeCcTBa OKa3aHus yCryr opraHv3aumsiMum
coumanbHoro o6cnyXXnBaHus, pacnosioXeHHbIMU Ha TeppuTopuax cybbekTtoB Poccuiickon depepaunn, 1 yTBepXaawoT
NONTOXXEHNE O HUX;

3) opraHbl MECTHOroO CcaMoyrnpaBfieHNss C ydacTMem OOLLECTBEHHbIX OpraHv3auuin BrnpaBe (OPMUPOBATL
obLecTBeHHbIE COBETHI NO NPOBEAEHUIO HE3ABMCMMOW OLIEHKU KayeCcTBa OKa3aHUA yCryr opraHu3auusamm coumarnbHOro
obCcnyXMBaHuWs, pacnosioXXeHHbIMU Ha TEPPUTOPUSAX MyHULIMNATbHbIX 0Opa3oBaHWiA, U yTBEPXOATb MOMOXEHNE O HUX.

6. MNokasatenu, xapakrepusyloLwme oOLne KpPUTEPUM OLIEHKM KadecTBa OKasaHUsa YCNyr OpraHu3auusiMu,
yKa3aHHbIMM B 4acTu 4 HacToslilen cTaTbW, YCTaHaBMMBAKTCS YMOMHOMOYEHHbIM deaepanbHbiM — OpraHoM
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 21.07.2014)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHnus: 07.02.2017

WCMNOMHMTENBHOW BNacTu ¢ NpeaBaputenbHbiM 06CyxaeHnem Ha obLLeCcTBEHHOM COBETE.

7. To peleHnto ynorHOMOYEHHOro doefepanbHOro opraHa MCNONHUTENbHOW BRacTh, YNOSIHOMOYEHHbIX OpraHoB
cybwekToB Poccuiickon degepauuy UM opraHoB MECTHOro camoynpasneHus (PyHKUuuM OBLLEeCTBEHHbIX COBETOB MO
NpOoBEeAEHUI0 HE3ABMCMMOMN OLEHKN KadeCcTBa OKa3aHUs yCryr opraHu3aumsiMmn coumanbHOro obcnyxmBaHns MoryT ObiTb
BO3MOXEHbI Ha CYLLECTBYIOLLME NPU 3TUX OpraHax obLlecTBeHHble COBEThI. B Takmnx cnyyasix obLecTBeHHbIe COBEThI MO
NPOBEAEHUIO HE3ABMCMMOWM OLIEHKM KayecTBa OKasaHUs YCMyr OpraHus3auusMu couMarnbHOro o6CnyXuBaHus He
co3aarTCA.

8. Ob6LecTBEHHbIM COBET MO MNPOBEAEHMIO HE3aBMCKMMOMW OLEHKM KavyecTBa OKa3aHWsl YCryr opraHu3aumsiMu
coumanbHoro obcnyxmnsaHusa opmmpyetcsa Takum 0bpasom, 4YToObl Obinia UCKIHOYEHA BO3MOXHOCTb BO3HUKHOBEHUS
KoHdnukTa mHTepecoB. CocTtaB 0OOLECTBEHHOrO coBeTa hopMmpyeTca M3 yucna npeacraButTenen obLLECTBEHHbIX
opraHusaumin. Yucno uneHoB oOLLECTBEHHOrO coBeTa He MOXeT OblTb MeHee 4YemM nNATb  YernoBek. YneHbl
OOLLECTBEHHOTO COBETA OCYLLECTBMSAIOT CBOK [OEATENIbHOCTb Ha OOLeCTBEHHbIX Hadanax. WHdopmauns o
OesaTenbHOCTM OOLEeCTBEHHOIO COBETa pa3MeLLaeTcss OpraHoM roCygapCTBEHHOW BracTu, OpraHoM MECTHOrO
camoynpasneHuns, Npm KOTOpbIX OH CO3AaH, Ha cBoeM oduumnanbHOM canTe B ceTu "UIHTepHeT".

9. HesaBucumas oueHka KayecTBa oka3aHus yCryr opraHu3aumsmmn coumanbHOro obcnyuBaHusi, opraHusyemas
06LLEeCTBEHHbLIMI COBETAMU MO €€ NPOBEAEHMIO, MPOBOAMTCA He Yalle YeM OOUH pa3 B rog U He pexe Yem OAauH pas B
Tpu roga.

10. O6LecTBEHHbIE COBETHI NO MPOBEAEHNIO HE3ABUCUMOW OLIEHKM OKa3aHWUs YCINyr OpraHn3aLmsmmn coLmarnbHOro
obCcnyXvMBaHus:

1) onpenensawT nNepevyHu opraHusauun coumanbHOro OBCMyXMBaHUSA, B OTHOLUEHUW KOTOPbLIX MPOBOAUTCSA
He3aBKCKMas OLEeHKa;

2) chopmupytoT npeanoxeHnsa ansg paspaboTky TEXHUYECKOro 3agaHusa A4S opraHnsaummn, Kotopas ocyLecTBnseT
cbop, 0600LLeHNE 1 aHanM3 NHOpMaLIMK O KavyecTBe OKasaHus YCMyr opraHusauusiMu couumarnbHOro obcnyxuBaHus
(Danee - onepaTop), NPMHUMALOT y4acTMe B PaCCMOTPEHMM NPOEKTOB AOKYMEHTALMM O 3aKynkax paboT, ycnyr, a Takke
NPOEKTOB rocyJapCTBEHHOr0, MyHULIMMNANbHOMO KOHTPAKTOB, 3aKMoYaeMbIX YNONHOMOYEHHbIM dheaepanbHbiM OpraHom
NCMNOMHMTENBHOW BNacTu, YNOSTHOMOYEHHbIMI opraHaMmu cybbekTtoB Poccuiickon Pegepaumm mnu opraHamum MeCTHOTO
camMoynpaBsrieHnsi C onepaTopom;

3) ycTaHaBnuMBalwT MpU HeobXOOAMMOCTU KPUTEPUM OLEHKM KayecTBa OKasaHusa YCryr opraHusaumsimm
coumanbHoro obcnyXmMBaHus (LONONHUTENBHO K YCTAaHOBMNEHHbIM HAcTOsILLEN cTaTbel 0BLLUM KpUTEPUAM);

4) oCyLLEeCTBNSAOT HE3ABUCUMYIO OLIEHKY Ka4eCcTBa OKa3aHUs YCINyr OpraHn3auusMmn coumanbHOro obcnyXnBaHus
C y4eToM MHdopmMauuu, NnpeacTaBneHHoN onepaTopom;

5) npencTaBnsAOT COOTBETCTBEHHO B YMOSIHOMOYEHHbIN bedepanbHbli OpraH WCMOSHUTENbHOW  BRacTMy,
YyMNOSTHOMOYEHHbIE OpraHbl cybbekToB Poccuiickon depepaumn, opraHbl MECTHOro camoynpaBreHus pesynbTathbl
He3aBKCMMOM OLEHKN KayeCTBa OKa3aHUs yCnyr opraHnsaumsammn coumanbHOro obecnyxumBaHns, a Takke npenrioxeHus
06 ynyJlieHnmn kavyecTBa Ux A4eATeNbHOCTU.

11. 3akntoyeHre rocygapCcTBEHHbIX, MyHULMMNANbHBLIX KOHTPAKTOB Ha BbINOMIHEHME paboT, okasaHWe ycnyr no
cbopy, 0606LLEeHNIO M aHaNN3y MHAOPMaLMK O KA4YeCTBE OKa3aHUSA yCIyr opraHn3aumsmMmn coumanbHOro obcnyxmBaHus
OCYLLIECTBMSIETCS B COOTBETCTBUM C 3aKkoHoAaTenbcTBOM Poccuiickonn Pepepaumm 0 KOHTPaKTHOM cUCTeEMe B cdepe
3aKynok ToBapoB, paboT, ycnyr ans obecneyeHus rocyaapCTBEHHbIX W MYHULUNAMbHbBIX HYXA. YMNONHOMOYEHHbIV
dedepanbHbIi OpraH UCMOMHUTENBHOW BNAacTW, YNOMHOMOYEHHbIE OpraHbl roCy4apCTBEHHOW BriacTu CyObekToB
Poccuinckon ®epepaunn, opraHbl MECTHOTO CaMOynpaBfeHUss No pesynbTaTaMm  3akiioyveHuUs rocyaapCTBEHHbIX,
MYHULMNAnNbHbLIX KOHTPAKTOB OOpMIIAIOT pelleHne 0O onpederneHuyn onepaTtopa, OTBETCTBEHHOrO 3a MpoBedeHue
HE3aBMNCMMOWM OLIEHKM KayecTBa OKa3aHUs YCNyr OpraHv3auuMsiMM coumanbHOro OOCNyXXMBaHWS, a Takke npu
HeoOX0AMMOCTU NPefOCTaBNAAIT onepaTopy obLEefOCTYNHYI0 MHAPOPMALMIO O OeATENbHOCTU OaHHbIX OpraHu3auun,
hopMMpyeMyto B COOTBETCTBUM C rOCYyJapCTBEHHON U BEOOMCTBEHHOW CTaTUCTUYECKOM OTYETHOCTLIO (B Crydvae, ecnu
OHa He pa3MelleHa Ha oduumanbHOM canTe opraHusauun).

12. TlocTynuBlIass COOTBETCTBEHHO B YMNOMHOMOYEHHbIN (bedepanbHbli OpraH WCNOMHUTENBHOM BRNacTw,
YNOSTHOMOYEHHbIE OpraHbl cydbekToB Poccunckon ®egepauun, opraHbl MECTHOTO CaMOyrnpaBreHuss uHdopmaumsi o
pesynbTaTtax He3aBUCUMOW OLIEHKM KayecTBa OKa3aHUsl yCIyr opraHn3aumsmMm CoumanbHOro 06CnyXMBaHUA MOANEXUT
06s3aTeNbHOMY PAaCCMOTPEHMIO YKa3aHHbIMW OpraHammn B MECSIUHbIN CPOK U YyYUTLIBAETCH MU Npu BbipaboTke mMep Mo
COBEPLUEHCTBOBAHMIO AEeATENbHOCTM OpraHn3aLmn coumanbHOro obcnyxmBaHus.

13. MlHdopmaums o pesynbTaTax He3aBMCMMOM OLEHKN KadeCTBa OKasaHusa YCnyr opraHmsauusammn coumarbHOro
obcnyxnBaHus pasMeLLaeTcs COOTBETCTBEHHO:

1) ynonHoMoueHHbIM dhefeparnbHbiM OpraHoM UWCMOMHUTENbHOW BRacTM Ha oduuuansHoOM cante Ans
pasmeLlleHs MHopMaUmMn 0 rocygapCTBEHHbIX U MyHULMNAMNbHbLIX ydpexaeHusx B cetu "IHTepHeT";

2) ynonHOMO4YeHHbIMK opraHamm cyobekToB Poccuickon degepaumm n opraHamm MECTHOro CaMoyrnpaBlieHUs Ha
CBOMX odmumanbHbIX caWtax WM oduumanbHOM canTe Ans pasMelleHns UWH@opMaumm O rocyaapCTBEHHbLIX W
MYHULMNAnbHbIX ydpexaeHnsx B cetn "HTepHeT".

14. CocTaB _MHopMaLun o pesynbTaTax He3aBUCUMOW OLEHKM KayecTBa OKasaHusa YCryr opraHu3aumsmu
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o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHnus: 07.02.2017

coumanbHOro obCnyxuBaHUa U NOpsAoK ee pasMelleHVs Ha oduumanbHOM cante AN pasmelleHus MHdopmauum o
rocygapCTBEHHbIX W MyHUUMNANbHbLIX yvypexaeHusx B ceTu  "UVHTepHeT" onpenenstotca  YyNnoHOMOYEHHbIM
MpaButenscteoM Poccuickon ®egepaumm deneparnbHbIM OpraHoM UCMONTHUTENBbHOW BiacTy.

15. YNonHOMOYeEHHbIV dhedepanbHblli OpraH UCMOMHUTENBHOW BNacTW, YMNONHOMOYEHHbIE OpraHbl Cy6bekToB
Poccuiickon ®epepaumu, opraHbl MECTHOro CaMOyMpaBfeHUs W opraHu3aumMm  coumanbHoro obcnyXuBaHus
obecneynBaloT Ha CBOMX OuLManbHbIX canTax B ceTn "VIHTEPHET" TEXHUYECKYH) BO3MOXHOCTb BbIP&XXEHUS MHEHWN
nonyyarensMn ycryr u UHbIMU rpaxgaHamu o0 KayecTBe OKasaHWs STUX YChyr.

16. KoHTponb 3a cobntogeHnem npoueayp NpPOBEOEeHUs HEe3aBUCUMOW OLEHKM KayecTBa OKalaHus YCnyr
OopraHnsaumsiMm coumanbHoOro obCcny>XMBaHMS OCYLLECTBIISIETCA B COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccuiickon
depepaumu.

Cratbsa 24. VIHdopmaLMOHHbIE cCUCTEMBI B cdhepe coLmanbHOro 00CnyXnBaHus

1. MHdopmaumnoHHbIMM cructemamm B cdepe coumarnbHOro oocnyxmBanus (ganee - UHpopMaUMOHHbIE CUCTEMBI)
ocyLecTBnsitoTcs cbop, xpaHeHne, 0bpaboTka U NpegocTaBneHme MHoOpMauun O MNOCTaBLUMKaxX COUManbHbIX YCnyr
(peecTp NoCTaBLUMKOB COLManbHbIX YCyr) U O MonyyYaTtensx couunarnbHbiX YCnyr (peructp nomnyyatenen coumanbHbIX
YCNyr) Ha OCHOBaHWM OaHHbIX, MpeacTaBnseMblX NOCTaBLUMKaMMN CoLMarnbHbIX YCNyr.

2. OnepaTopamu WHGOPMALMOHHBIX CUCTEM SABMAOTCS YMNOMHOMOYEHHbI oOpraH cybbekTa Poccuickon
depepaumm n opraHMsaunn, ¢ KOTOPbIMW YKa3aHHbIA OpraH 3akmnio4mn goroBopbl 06 akchnyataumm MH(OPMaLMOHHBIX
CUCTEM.

3. WHdopmauus, copepxawiasica B MHAOPMALMOHHBLIX CUCTEMAx, WCMONb3yeTcsi B LENsX MOHUTOPUHra
coumanbHoro obCcnyXmMBaHUs, OCYLLECTBNEHUS TOCYyOapCTBEHHOro KOHTpons (Hagsopa) B cdhepe coumanbHoro
obcnyxmMBaHMs B COOTBETCTBUMU CO cTaTbel 33 HacToswero PeneparnbHOro 3akoHa U B MHbIX LENsX, onpeaereHHbIX
3akoHogaTenbLcTBoM Poccuinckon degepaumn.

CrtaTtbs 25. PeecTp NOCTaBLUMKOB coLMarbHbIX YCITyr

1. PeecTp nocTaBLUMKOB coLmanbHbIX yenyr opmupyeTcs B cybbekTe Poccuiickon ®eagepaunn.

2. BknioyeHue opraHuMsauui couumanbHoOro o6CnyXMBaHMS B PeEeCcTp MOCTaBLUMKOB — CoUMarnbHbIX — yCryr
ocyLecTBnsieTca Ha JOOPOBONbHOM OCHOBE.

3. PeecTp NocTaBLUMKOB coLMarnbHbIX YCYr COAEPXUT CReayoLLyo MHpopMaumio;

1) perncTpaumnoHHbIN HOMEp Yy4ETHOW 3anncy;

2) nonHoe 1 (ecnvm MMeeTCcs) COKpaLLleHHOEe HanMeHOBaHWe NOoCTaBLUMKa CcoumarnbHbIX YCNyr;

3) pata rocygapCTBEHHOW peructpauuu  Iopugudeckoro nuua, UWHAMBMAYanbHOro npegnpuHumaTtens,
SABMAIOLLNXCA NOCTaBLUMKAMU COLMarbHbIX YCyT;

4) opraHn3auuoHHo-NpaBoBas hopma NOCTaBLUUKa coumnanbHbIX YCNyr (4N pUANYECKUX NnL);

5) agpec (Mecto HaxoXOeHWsi, MECTO NPeAOCTaBMEHMS COUManbHbIX YCIyr), KOHTaKTHbIA TenedoH, agpec
3NEKTPOHHOW MOYThI MOCTaBLUMKA COUManbHbIX YCNYT;

6) hamunusa, nvsa, 0TYECTBO PYKOBOAUTENS MOCTaBLUMKA COLMAnbHbIX YCNYT;

7) nHopMaLmsa O NULEH3NSIX, UMEIOLLMXCA Yy NOCTaBLLMKa coumnanbHbIX yenyr (Mpyu HeobxoanmMocTn);

8) cBepeHust 0 hopmax coumanbHOro 06CnyXMBaHUS;

9) nepedeHb NPefOCTaBNAEMbIX COUManbHbIX Ycnyr no dopMaM couunanbHoro obcnyxuBaHua W Bugam
coumanbHbIX YCIyr;

10) Tapudbl Ha nNpegocTaBrnsieMble coumarnbHble YCyrn nNo oopmMamM coumarnbHOro obCrnyXmBaHus M Bugam
coumarnbHbIX YCNyr;

11) nHdbopmanmsa 06 obLiem KonnyecTse MecT, NpeAHasHa4YeHHbIX ANS NPefoCTaBAeHUs couManbHbIX YCryr, O
Hanuyum cBobOAHLIX MECT, B TOM YuMcrie No hoopMamM CoLmManbHOro 00CnyXnBaHus;

12) nudbopmavrmst 06 ycrnoBusix NnpeoCcTaBneHns coumanbHbIX YCNyr;

13) nudbopmanms o pesynbTatax NPoOBeAEHHbIX MPOBEPOK;

14) nudbopmanms 06 onbiTe paboTbl NOCTaBLUMKA COLUMAnbHbIX YCIYr 3a NOCnegHue nATb NeT;

15) nHas nHdopmauus, onpegeneHHas lNpasutenscteoM Poccunckon ®egepaumn.

4. PeecTp nocTaBLMKOB couuanbHbiX ycnyr B cybbekte Poccuiickon ®egepaummn pasmellaetca  Ha
odmumanbHOM canTe yNnoNTHOMOYEHHOro opraHa cybwekta Poccuiickon ®enepauum B cetn "MIHTEPHET" B COOTBETCTBUM
c TpeboBaHNsAMN 3aKkoHoAaTenbCcTBa Poccuiickon degepaumm.

5. MNMocTaBLWumK coumnanbHbIX YCIyr C MOMEHTa ero BKMOYEHMS B peecTp MOCTaBLUMKOB COUManbHbIX YCAYyr HeceT
OTBETCTBEHHOCTb 33 JOCTOBEPHOCTb W aKTyarnbHOCTb MHGOPMaLIMK, coaepKallencsl B 3TOM peecTpe.

Cratbsa 26. Pernctp nony4atenewn coumarnbHbIX yCryr
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93

(pea. ot 21.07.2014)
"O6 ocHOBax coLMaibHOro 06Cy»KMBaHUS rpaxkaaH B Poccuiickoi AlokymeHT npefocTasnen KoucynbrauTlintoc
u V2 paxna [lata coxpaHerus: 07.02.2017

1. Pernctp nony4datenewn coumanbHbIX ycnyr dopmmupyeTcs B cyobekte Poccuiickon degepaumm Ha OCHOBaHWM
OaHHbIX, MpeJoCcTaBnseMblX NOCTaBLLMKaMM COLMANbHbIX YCIyT.

2. Peructp nony4vatenew coumarnbHbIX YCAYr COAEPKUT CrneayoLwyo uHdopmaumio 0 nonyyatene couunanbHbIX
ycnyr:

1) permcTpaumoHHbIN HOMEP Y4EeTHOM 3anncy;

2) hamunus, nm4, 0TYECTBO;

3) maTta poxaeHus;

4) non;

5) agpec (MecTo XnNTenbCTBa), KOHTAKTHbIN TeNnedoH;

6) cTpaxoBow HOMep MHAMBUAYANBHOMO NULEBOrO CYETa;

7) cepus, Homep nacnopta WNW AaHHble WHOro OOKYMEHTa, YAOCTOBEPSIOWEro NMUYHOCTb, AaTa Bblgavn 3TUX
JOKYMEHTOB U HaMMEHOBAHWE BbI4ABLUENO UX OPraHa;

8) maTta obpalleHus ¢ npocbOon 0 NpeaoCcTaBneHUM coumnanbHbIX YCNYT;

9) pata oopMIIEHUS 1 HOMEP MHAMBUAYASIbHON NPOrpamMmel;

10) HaumeHOBaHME MOCTaBLUMKA WM HAMMEHOBaHUS MOCTaBLUMKOB COUManbHbIX YCIyr, peanusyowmx
WHAMBUAYanNbHYO Nporpammy;

11) nepeyeHb coumanbHbIX YCnyr, NPefoCTaBMeHHbIX U NPeaocTaBnseMbIX MnonyyaTento counanbHbIX YCryr B
COOTBETCTBMM C 3aKMOYEHHBIM JOrOBOPOM O NMPEAOCTABIEHUN COUMAnbHBIX YCNYr C yka3aHMem TapudoB, CTOMMOCTMU
coumanbHbIX YCRyr Anst nonyvyaTens coumanbHbIX YCAYT, MICTOYHUKOB (hbMHAHCUPOBaHWS, MEPUOANYHOCTM U pe3ynbTaToB
UX NpefoCTaBeHuns;

12) nvasa nidpopmauus, onpegenenHas lNpasutensctsom Poccuiickon ®egepaumn.

CraTba 27. Tpe6OBaHI/IFI K NOpAAKy npenocrtaBlieHna counarbHbIX yCnyr

1. Topagok npedocTaBrneHus couMarnbHbIX YCryr obs3aTeneH Ans UCMOMHEHWst MOCTaBLUMKaMW COLManbHbIX
yCIyr.

2. Nopsaok npegocTaBneHnsa coumnanbHbIX YCIyr yCcTaHaBnmMBaeTcs No ¢popmMam coumanbHOro obcnyXunBaHus,
BMAaM coLmanbHbIX YyCRyr 1 BKNOYaeT B cebs:

1) HaMMeHoBaHWe coLnansHON yCnyru;

2) cTaHgapT couunansHOW yenyru;

3) npaBuna npegocTaBneHns coumnanbHon yenyrm decnnatHo nubo 3a NnaTty UM YacTUYHYLo nNnarty;

4) TpeboBaHuUs K AesATENBHOCTM NOCTaBLUMKA COLManbHOW YCyrn B cpepe coumanbHOro 06CnyKuBaHums;

5) nepeyeHb JOKYMEHTOB, HEOOXOAUMbIX A5l NPEeOCTaBNEHNSA COLMAnbHOM YCNyru, C yKasaHMeM [AOKYMEHTOB U
WMHpopmMaLmn, KOTopble AOMMKEH NMPeacTaBUTb NofnyyaTtenb COuManbHOM YCMyrn, U AOKYMEHTOB, KOTOpble noanexar
npeacTaBneHnio B pamMKkax MeXBEeOOMCTBEHHOrO WHGPOPMAaLMOHHOIO B3aUMOLEWCTBUS WUNU  NpeacTaBnsaloTCs
nony4aTenemM couManbHORN ycryru no COGCTBEHHON MHULNATUBE;

6) MHbIe NONOXEHUSA B 3aBUCUMOCTM OT (pOpMbI COLMANbHOIO 00CMyXNBaHWS, BUOOB COLMANbHbIX YCITYT.

3. CtaHgapT coumanbHOWn ycrnyru BKIto4aeT B cebs:

1) onncanHmne counanbHOM YCNyru, B TOM Yncrne ee oobewm;

2) CpOKM NpefocTaBneHns counanbHOM YCnyru;

3) noayLueBon HopMaTMB PUHAHCUPOBAHUSA COLMAnbHON YCNyru;

4) nokasaTenu ka4yecTBa 1 OLIEHKY pe3ynbTaToB NPeAOoCTaBEHNS COLMarbHON YCMYIu;

5) ycnoBusa npegoctaBneHust coumanbHOW YCryrM, B TOM YMCME YCMOBWUS LOCTYMHOCTM MNpefoCTaBreHns
coumanbHOW yCcryru Ansg MHBanvaoB M ApYrvx Nn, C y4ETOM OrpaHNYEHUI UX XU3HeOeATeNTbHOCTY;

6) nHble HeobxoaMMble 4Nsi NPeaoCTaBNEHNsT COLManbHON YCYry MOMOXEHMS.

~— — — —

CraTbsa 28. MexxBeJOMCTBEHHOE B3aMMOLENCTBME MPU OpraHuMsauum couumanbHoro obcnyxmBaHus B CyObekTe
Poccunckon degepaumm

1. MexxBeOMCTBEHHOE B3aMMOAENCTBME NPU OpraHn3aLmm coumarnbHoro obcnyxmnsaHmsa B cyobekre Poccuickon
depepaumn 1M coumanbHOro COMPOBOXOEHMS OCYLLIECTBMSIETCA Ha OCHOBE pernamMeHTa MeXBEAOMCTBEHHOrO
B3aMMOAENCTBUS, ONpeaenstoLLero cCoaepXaHme 1 nopsaok AEWCTBUI OpraHOB rocyAapCTBEHHOW BrnacTn cybbekta
Poccuiickon ®epepaunm B CBSI3W C peanusaumen nornHomouui cybbekta Poccuiickon ®epepaumu, yCTaHOBMEHHbIX
HacTosAwmM PefepanbHbIM 3aKOHOM.

2. PernameHT MeXBeJOMCTBEHHOIO B3aUMOAENCTBUSA ONpeaenserT:

1) nepeyeHb OpraHoB rocydapCTBEHHOM Bnactn cybbekta Poccuiickon ®Pepepauuu, OCYLECTBSIOWMX
MeXBEAOMCTBEHHOE B3aUMOAENCTBUE;

2) BuObl [EATEeNnbHOCTW, OCYLEeCTBASeMOW oOpraHamu rocydapCTBEHHOW Bnactu cybbekta Poccuinckon
degepaumnu;
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3) nopsigoK 1 hopMbl MEXBEOOMCTBEHHOIO B3aMMOOENCTBUS;

4) TpeboBaHMA K cogep)aHuto, hopMam M ycroBusiM obMeHa WHopMaumen, B TOM YUCIEe B SMEKTPOHHOM
opwme;

5) MexXaHu3M peanmsauum Meponpvmmﬁ no counarnbHOMY COMPOBOXAEHUIO, B TOM YUCIEe NOpAOOK npuBreYvYeHua
OopraHusauui K ero ocyLLeCTBNEHNIO;

6) NopsiAoK OCyLLECTBMNEHUS FOCYAAaPCTBEHHOIO KOHTPOIS (Hag30pa) N OLIEHKM pe3yrnbTaToB MEXBEAOMCTBEHHOIO
B3aUMOJENCTBUS.

Cratbsa 29. lNpodmnaktuka 06CTOATENLCTB, OOYCMOBMMBAKOLWMX HYXXOAEMOCTb rpaxgaHvHa B CouuanibHOM
obcnyxmeaHum

1. MpodunakTrka 06CTOATENLCTB, 0OYCNOBNMBAIOLLMX HYXXAAeMOCTb rpaXaaHnHa B COLMansHOM 06CnyXXMBaHNK,
OCYyLLEeCTBMAeTCH NyTeMm:

1) obcnenoBaHUs yCNOBUIN XN3HEAEATENbHOCTU rpaXaaHnHa, onpeaeneHns NpuYmH, BAUSIOWUX Ha yXYALUeHve
3TUX YCNOBUM;

2) aHanuMsa [aHHbIX rOCYyAapCTBEHHOW CTaTUCTUYECKOW OTYETHOCTW, MpOBEeAeHUus npu  HeobxoammMocTu
BbIGOPOYHbIX COLIMONOrMYECKMX OMPOCOB.

2. Meponpusatns no npodunaktuke obCToATeNbCTB, OOYCMOBMMBAIOWMX HYXXOAEMOCTb [PaXaaHuHa B
coumanbHOM OBCnyXMBaHWUK, OCYLLECTBMAIOTCA B TOM YMCRie B paMKax pernoHanbHbIX MNporpaMM CouManbHOro
obcnyxmBaHusl, yTBEPXKOEHHBIX OpraHaMy rocygapcTBEHHOM BnacTu cybbekToB Poccuinckon ®egepaumn.

Maea 8. PMUHAHCUPOBAHUE COLIMANIBHOIO OBCITYXXKUBAHUA U YCINOBUA
OMINATbl COUMNATIBbHbBIX YCIYT

Cratbs 30. dnHaHcoBoe obecneveHne coumanbHOro O6CJ'Iy>KVIBaHl/IFI

1. VicTouHMKammn domHaHCcoBOro obecrneyeHunst coumanbHOro 06CnyXnBaHns SBRsSOTCS:

1) cpeacrtBa GrogxeToB GrOoKETHOWM cucTtemMbl Poccuiickon deaepaumuy;

2) 6naroTBOpUTENbHBLIE B3HOCHI U NOXEPTBOBAHUS;

3) cpepncTBa nony4yartenen coumanbHbIX YCNyr Npu NpegoCcTaBleHnn coumarnbHbIX YCyr 3a NnaTty UM 4acTUYHYIo
nnary;

4) poxoabl OT nNpPeanpuHMMATENbCKOM W MHOW  MPUHOCALLEA O0X04 OeATeNnbHOCTW, OCYLLECTBISIEMOM
opraHM3aumsiMu coLlmanbHOro obenyxMBaHUs, a Takke NHble He 3anpeLLeHHbIe 3aKOHOM UCTOYHUKM.

2. ®uHaHcoBoe obecrneveHne [eATEeNbHOCTM OpraHuM3auui couManbHOro obOCnyXMBaHUS, HaxoOsawmMxcs B
BedeHUn dedeparnbHbiX OpPraHoB WCMOSHUTENbHOW BNacTW, OCYLLECTBNSETCA B COOTBETCTBUM C OHOOKETHLIM
3akoHopatenbcTBOM Poccuiickon Penepaumm 3a cHet cpencts denepanbHoro GoaxkeTa, a Takke 3a cyeT cpefcTs
nonyyaTenen counanbHbIX YCNyr Npy NpegoCcTaBNEHUN CoUMarnbHbIX YCAYT 3a NAaTy UK YacTUYHYo nnary.

3. duHaHcoBoOe obecneveHne OeATENbHOCTM OpraHu3aumn coumanbHoro obcenyxmnBaHus cybbekta Poccuinckon
depepaLmm ocyLLEeCTBSETCA B COOTBETCTBUN C OHOOKETHBIM 3akoHogaTenbCcTBoM Poccuickon degepaumm 3a cyet
cpencts blogxeTa cydbekTa Poccuiickon ®egepaunun, a Takke 3a CHeT CPeACcTB nonyyaTenen couuanbHbIX yCcryr npu
NpefoCTaBNEHUN coLMarnbHbIX YCMYT 3a NAaTy UK YacTUYHYIO nnary.

4. ®uHaHCOBOe obecneyeHve NpefoCTaBMEHUs] coumnanbHbIX YCNYyr HErocy4apCTBEHHbIMWM OpraHu3aLusiMu,
WMHOMBUAYaNbHLIMA NPEANPUHMMATENSAMW, OCYLLECTBAAIOWMMM OEATENbHOCTb MO couManbHOMY OOGCNYy>XMBaHUIO, |
NpegoCTaBMAOWMMM  couManbHble YCAYrM CcouuanbHO OPUEHTMPOBAHHBIMU  HEKOMMEPYECKMMM  OpraHusaumsmm
OCYLLIECTBMSIETCS NyTEM NpefocTaBneHnss cybcmamii M3 COOTBETCTBYIOLLEro GrompkeTa GromKeTHON cucteMbl Poccuimnckon
denepaumm B cooTBeTCTBMU C BlOaXeTHbIM 3akoHodaTenbcTBom Poccuiickon ®Pepepaumn, nNpoBeAeHUS 3aKynok
coumarnbHbIX YCNyr B COOTBETCTBUU C 3aKoHoAaTenscTBoM Poccunckon ®enepaumm 0 KOHTPaKTHOM cucteme B cdepe
3aKynoK TOBapoB, paboT, ycnyr Ans obecneyeHms rocyaapCTBEHHbIX U MyHULMNANbHbIX HYX, a Takke 3a CYET CPecTB
nony4yaTenen counanbHbIX YCNyr Npy NPegoCcTaBNEHUN CoUMarbHbIX YCAYr 3a NAaTy UK YacTUYHY nnary.

5. YnonHomoueHHbI denepanbHbii OpraH WCMONHUTENbHOW BMacTW, YMNONIHOMOYEHHbIN OpraH cybbekTa
Poccuiickon ®enepaunm BnpaBe NpuUBReKaTb MHbIE UCTOYHUKM PMHAHCUPOBAHMS COLManbHOro OOCMyXWBaHWUS, B TOM
yucne Ans peanusauum COBMECTHbIX NPOEKTOB B faHHOM cgepe.

6. Mopsgok pacxogoBaHWsl CpeacTB, OOpas3oBaBLUMXCSA B pesyrbTaTe B3MMaHus nnaTbl 3a npegocTaBrieHune
coumanbHbIX YCIyr, ycTaHaBnNMBaeTCs:

1) denepanbHbIM OpPraHOM MWCMOSIHUTENBHOW BriacTU - AN OpraHusauun  coumanbHOro o6cnyXuBaHus,
HaxoaswWwmxcs B BeAeHun doefeparbHbiX OPraHoB UCMOMHUTENBHOW BriacTy;

2) ynonHomMoYeHHbIM opraHom cybbekta Poccuiickon ®egepauum - Ong  opraHu3auuin  coumarnbHOro
obcnyxmBaHus cybbekta Poccuiickon degepaumm.

7. Mopsiaok pacxodoBaHWs cpeacTB, 0Opa3oBaBLUMXCS B pe3ynbTaTe B3MMaHWsi nnaTtbl 3a NpegocTaBlieHve

KoHcynbTanTlNKoC

www.consultant.ru CrpaHuua 1513 18
HaeXHas npaBoBas noaaepXxkKa



http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 21.07.2014)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHnus: 07.02.2017

coumarnbHbIX YCNyr, OOJKeH npedycMaTpuBaTb BO3MOXHOCTb MCMONb30BaHUS 3TUX CPEACTB Ha  TEeKyLUylo
AesiTEeNbHOCTb, Pa3sBUTME OpraHn3aummn coLmasibHOro 0BCnyXUBaHUs, CTUMYNMPOBaHUE ee pabOTHMKOB.

8. Ecnv rpaxgaHuH nonyyaeT coumarnbHble YCryru, MpeaycMOTPEHHble WHAMBUAYanbHOW MnporpaMMon, Y
MOCTaBLLMKa UMK MOCTABLLMKOB COLMANbHbLIX YCMYr, KOTOpble BKIOYEHbl B PEEcTp MOCTaBLUMKOB COUMAsbHBLIX YCRyr
cybbekTa Poccuiickoit ®enepaLimm, HO He y4acTBYHOT B BbINOSIHEHUW FrOCYJapCTBEHHOIO 3aaHuns (3akasa), MOCTaBLLMKY
U1 NocTaBLUMKaM coupanbHbIX YCIyr BbinmavynMBaeTcs KOMMeHcaUmsl B pasMepe 1 B nopsake, KOTopble onpenensioTcs
HOpMaTMBHbLIMW NPaBOBLIMU akTaMu cybbekTa Poccuiickoin Pegepaumu.

Cratbs 31. NpepocTaBnenne coumnanbHbIX yeryr 6ecnnatHo

1. CoumanbHble ycnyri B dhopMe coumnansHOro obcnyxmBaHus Ha JOMYy, B MOMycTauMOHApHOMW U CTauMoHapHOM
dopmax coumanbHOro odcnyxnBaHnsi NpegocTaBnstoTca 6ecnnaTHo:

1) HeCcoBepLUEHHONETHUM OETAM;

2) nvuam, nocTpajaBWMM B pes3ynbTaTe Ype3Bbl4alHbIX CUTyauui, BOOPYXEHHbIX MEeXHaUMOHaNbHbIX
(MeXaTHMYECKNX) KOHAITUKTOB.

2. CoumanbHble ycnyrn B hopMe coumanbHOro obecnyxvBaHuMs Ha AOMYy W B nonycrauvoHapHon dopme
coumanbHoro obcnyxvMBaHus npefocTaBnsaloTcss 6ecnnatHo, ecnv Ha paTy obpalleHus cpegHenylweBon [[oXxon4
nony4yaTensi counarnbHbIX YCIyr, pacCYMTaHHbIi B COOTBETCTBUM C HOPMAaTMBHLIMK MPaBOBbIMWU akTamu Poccuickon
depepaummn, HWKe NpefernbHONM BENUYMHBI UMW paBeH MNpeAenbHOM BenuMYMHE CpedHedyLleBoro Aoxoga Aans
npenocTaBneHnst coumanbHbIX ycnyr 6ecnnaTHO, yCTaHOBMEHHONM 3aKOHOM cybGbekTa Poccuiickon degepaumm.

3. HopmaTtnBHbIMKM NpaBoOBbIMKU akTaMy cyObekToB Poccuiickon degepaumm MoryT ObiTb MpefyCMOTPEHbl UHbIE
KaTeropuu rpaxgaH, KOTopbIM coLuuarnbHble YCnyru npegoctaBnsaoTes becnnaTtHo.

4. MNopsagok onpeneneHnst cpeaHeayLWEBOro 4oxXoAa Ans NpeAocTaBeHus coumanbHblx ycnyr 6ecnnatHo ans
uernen HacTosiwero defepanbHOro 3akoHa yctaHaBnmsaeTcs NpaButensctBoM Poccunckon degepaumn.

5. Pa3amep npegenbHOW BeNWUMHBLI CpegHedylWeBOro Aoxoda Ans MpefocTaBlieHns coumanbHbIX YCryr
OecnnaTtHO ycTaHaBnMBaeTca 3akoHamu cybbekta Poccuiickon ®Pepepauum n He MOXeT ObiTb HWXKE MOMYyTOPHOMN
BEMNYMHBbI MPOXMUTOYHOrO MMHMMYMa, YCTaHOBMEHHOro B cybbekte Poccuiickon ®epepauumn [nsi  OCHOBHbIX
coumanbHo-aemorpaduryecknx rpynn HaceneHus.

CtaTbsa 32. Onpep,eneHme pasmMepa nnatbl 3a npegocrtaBslieHne coumarnbHbIX yCnyr

1. CouuanbHble ycnyrm B oOpMe COUManbHOrO OOCNYyXMBaHUA Ha OOMYy W B MofycTauMoHapHon dopme
coumanbHoro obcCnyXvMBaHUSA MPefoCTaBMATCA 3a NnaTy WMAM YacTU4HYK nnaTy, ecnv Ha pfgaTy obpalleHus
cpeAHeaylWweBon [OXO4 noryyaTenen couumanbHbIX YCRyr, pacCyYUTaHHbI B COOTBETCTBMM C YacTbio 4 ctatbu 31
HacTosLero degepanbHOro 3akoHa, NpeBbILLAET NpeaenbHY0 BEMWUYUHY CpeaHeayLWeBoro 00X04a, YCTaHOBMEHHYIO
yacTbto 5 ctatbn 31 HacTosiwero PeaepanbHOro 3akoHa.

2. Pasmep exxemecsayHow nnaTbl 3a NpefoCcTaBneHne coumarnbHbIX YCryr B hOpMe COLManbHOIO 0OCyX1BaHUS
Ha OOMYy M B MOJfycCTauuMoHapHOW (hopMe COoLManbHOrO OOCNYXXMBaHWS PacCUMTbLIBAETCSI HA OCHOBE TapudoB Ha
coumarbHble YyCryrn, HO He MOXET MpeBbiwaTh NATbAECAT NPOLEHTOB PasHULbl MeXay BEenMYMHOW CpeaHenyLleBoro
Joxofga nonyyaTens counanbHOW YCryru 1 npefenbHON BENMYNMHON cpeaHeayLIeBoro 4oxoaa, YyCTaHOBNEHHOW YacTbio
5 ctatbu 31 HacTosiwero PegepanbHOro 3akoHa.

3. CoumanbHble ycnyru B CTauuoHapHo dopMe couunanbHOro obCnyXuMBaHUA NPefoCTaBNAlTCA WX
nony4yaTensiM 3a nNnaTy UK YacTUYHYIO NNaTy, 3a UCKITFYEHNEM MonydaTenen coumanbHbIX YCMYT, YKa3aHHbIX B YacTsiX
1 1 3 ctatbm 31 HacToswero degeparnbHOro 3akoHa.

4. Pa3mep exemecsayHon nnaTtbl 3a NpegocTaBneHne coumanbHbIX YCNyr B CTauuoHapHOW ¢opMe CoLManbHOro
obcnyxmMBaHMsl pacCcUMTbIBAETCS Ha OCHOBE TapuUdOB Ha coLMarnbHbIE YCNYrM, HO He MOXeT NpeBbillaTb CEMbOECAT
NATb NPOLIEHTOB CpeAHeaYLEeBOro oxoAa nonyyaTens coumarnbHbIX YCyr, pacCYNTaHHOro B COOTBETCTBMM C 4acTblo 4
ctatbu 31 HacTosiwero PegepanbHOro 3akoHa.

5. Mnata 3a npegocTaBrneHMe couuManbHbIX YCIyr MpoM3BOAUTCS B COOTBETCTBUM C [OTOBOPOM O
npenocTaBfieHnn coumarbHbIX YCNyr, NPeayCMOTPEHHbIM cTaTbeln 17 HacToswero PegepanbHOro 3akoHa.

Maea 9. KOHTPOJb B COEPE COLUAIIBHOIO OBCNY>XUBAHUA
Cratbsa 33. [ocygapCTBEHHBIN KOHTPOIb (HaA30p) B chepe coumanbHOro obenyxmBaHus
1. K oTHOLWEHMAM, CBA3aHHbIM C OCYLLECTBIIEHNEM rOCYAapCTBEHHOrO KOHTpons (Hagsopa) B cdepe coumanbHOro
obcnyxmBaHusi, opraHnsaumen n NpoBeAeHMEM NPOBEPOK NMOCTABLUUKOB COLMAnbHbIX YCIYr, NPUMEHSIIOTCA MOSOXEHUSsI

depnepanbHoro 3akoHa oT 26 gekabps 2008 roga N 294-03 "O 3awuTe npas OPUAMYECKUX NUL, U UHAMBUOYANbHbIX
npegnpuHMmaTtene Npy ocyLLeCcTBIIEHMN rOCY4apCTBEHHOIO KOHTPONS (Hag3opa) U MyHUUMNanbHOro KOHTponsa".
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2. PervoHanbHbIl FOCYOApPCTBEHHbIA KOHTPOMb B cdepe coumanbHOro O0OCMAyXMBaHWUA OCyLLeCcTBNsSeTCS
YMNOSTHOMOYEHHbIM opraHomM cybbekTta Poccuiickon depepaumm B nopsake, yCTaHOBIIEHHOM OpraHOM rOCyOapCTBEHHOM
BnacTtu cybwekra Poccunckon degepauun.

Cratbsa 34. OOLeCTBEHHbIN KOHTPOSb B cdhepe coumnanbHOro obcnyxmeaHus

OOLlecTBEHHbLI  KOHTPONb B cdhepe  coumanbHOro  OOCNYXXMBaHWSI  OCYLLECTBNSAETCA  rpaxgaHamu,
O6LLECTBEHHBIMW Y MHBIMW OPraHn3auMsMn B COOTBETCTBUM C 3aKkoHodaTenscTBoM Poccuiickon ®egepaunm o 3awmute
npaB noTtpebutenen. OpraHbl rocygapCTBEHHOW Bractm cybbektoB Poccuiickon depepaumm B npeagenax
yCTaHOBﬂeHHOVI KOMNeTeHUnn OKa3bliBakoT CO,EI,eIZCTBI/Ie rpaxgaHam, 06LLLeCTBeHHbIM M WHbIM OpraHunsaunam B
OCYLLECTBNEHUN OBLLECTBEHHOIO KOHTPOIS B chepe coumansHOro obcnyxmBaHms.

Mnasa 10. 3AKINIOYUTEJIbHBIE U MEPEXOOHbLIE MONOXXEHUA
Cratbs 35. [NepexofHble NONOXEHMWS

1. YTBEpXXaeHHbI opraHoM rocyapCcTBEHHOW BriacTu cyobekTa Poccuiickon ®egepauum B CBSI3W C MPUHSTUEM
HacTosiero defepanbHOro 3akoHa NepeYeHb coumarnbHbIX YCMyr, NPefoCTaBAsieMbIX MOCTaBLUMKAMU CoLManbHbIX
ycnyr B cybbekte Poccuickon ®egepauun, He MOXET ObITb COKpaLLEH MO CPaBHEHMIO C YCTAHOBIEHHbIM B CyObekTe
Poccuiickon depepaumm no coctosHuio Ha 31 aekabpsa 2014 roga nepeyHem coumanbHbIX YCNyr, NpeaocTaBnsieMbiX
opraHnsaumsiMm coumansHoro obcnyxmnsaHmsa B cyobekte Poccuiickon degepaumm.

2. B pamkax gnswmuxcsa npaBoOTHOLLUEHWI AN nonyyaTenen counanbHbiX YCyr, Y KOTOPbIX MPpaBo Ha Mony4vyeHue
coumarnbHbIX YCMNyr BO3HUKNO B COOTBETCTBMM C [OEWCTBOBABLUMM [0 [OHA BCTYMMAEHUS B CWUNY HaCTOSLLEro
depepanbHOro 3akoHa NoOpsiAKOM NPefoCTaBMeHUs coumanbHbIX ycnyr B cyobekTe Poccuiickon ®epepaunn, BHOBb
yCTaHaBnvMBaeMble pasMepbl MnaTbl 3a NpefoCTaBfeHWe CcouManbHbIX YCAYyr NOCTaBLUMKAMKU COUManbHbIX YCIyr B
cybbekte Poccuinckon degepauum n ycnosus ee npefoCTaBfeHUss B COOTBETCTBUM C HacToswum degepanbHbiv
3aKOHOM He MOryT ObiTb BbIlIE pPa3MepoB MnaThl 3a MpefoCTaBieHUEe 3TUM NMuaM COOTBETCTBYHOLUMX COLMaArbHbIX
YyCnyr, yCTAHOBMEHHbLIX N0 cocTosHuo Ha 31 gekabps 2014 roga, a ycnoBusi NpegocTaBfEeHNs COOTBETCTBYHOLLMX
couManbHbIX YCIyr He MOTyT ObITb YXyALWEHbl MO CPaBHEHMIO C YCIOBUSIMW, YCTAHOBIEHHLIMU MO COCTOSIHUIO Ha 31
nekabpsi 2014 roga.

Cratba 36. O npusHaHuMM yTpaTUBLUMMMK CUNY OTAESbHbIX 3aKOHOOATENIbHbIX  aKTOB  (MOJIOXEHUN
3aKoHoaaTenbHbIX akToB) Poccunckon ®enepaunm

Mpu3HaTb yTpaTUBLLUMMM CUIY:

1) ®epepanbHbivi 3akoH oT 2 aerycta 1995 roga N 122-03 "O coumanbHOM 0BCNyXMBaHUKU FpaxgaH MOXUIOro
Bo3pacTta 1 uHsanugos" (CobpaHwue 3akoHoaaTtenbcTBa Poccuickon ®egepauun, 1995, N 32, ct. 3198);

2) ®epepanbHbil 3akoH oT 10 gekabpst 1995 roga N 195-®3 "OO6 ocHoBax coumanbHoro obcnyXxmnBaHus
HaceneHus B Poccuinckon ®enepaumn” (CobpaHue 3akoHogaTensctea Poccunckon ®egepaumn, 1995, N 50, cT. 4872);

3) depepanbHbiv 3akoH oT 10 nonga 2002 roga N 87-d3 "O BHeceHUM u3MeHeHus B cTaTbio 6 deagepanbHOro
3akoHa "Ob6 ocHoBax coumanbHOro obcnyxunBannst HaceneHus B Poccunckon ®epgepaummn” 1 LONOMHEHUST B CTaTblo 2
3akoHa Poccunckon ®Pepepaumm "O ctraHgapTtmusauun” (CobpaHune 3akoHopgaTensctesa Poccuiickon Pepepaumm, 2002, N
28, c1. 2791);

4) nyHkT 4 cTtatbn 36 PepepanbHoro 3akoHa ot 25 mona 2002 roga N 115-03 "O npaBOBOM MOJIOXEHUN
WMHOCTpaHHbIX rpaxaaH B Poccuiickon ®epgepaummn” (CobpaHue 3akoHogaTensctBa Poccuickon depepaunm, 2002, N
30, cT. 3032);

5) ctatbu 17 n 23 ®PepepanbHoro 3akoHa oT 10 auBaps 2003 roga N 15-®3 "O BHeceHWM W3MEHEHWA W
[OMONHEHNI B HEKOTOPble 3akoHoAaTernbHble akTbl Poccuiickon depepaumm B CBA3M C MpuHATMEM PegepanbHoro
3akoHa "O nuueHsMpoBaHWM oOTAenbHbIX BuAoB AesrtenbHocTn” (CobpaHue 3akoHogaTenbcTBa Poccuickon
depepaumm, 2003, N 2, cT. 167);

6) ctatbu_56 n 65 PepepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeCeHWM W3MEHEHWUN B
3akoHofaTenbHble akTbl Poccuiickon degepaumm n npusHaHMM yTpaTUBLLMMMK CUMY HEKOTOPbIX 3aKOHOAATENbHbIX aKTOB
Poccunckon denepaumm B CBA3M C NpUHATUMEM deaepanbHbiX 3akOHOB "O BHECEHUM M3MEHEHUN WU OOMONHEeHUn B
®epepanbHbin 3akoH "O6 06LWMX NPUHLIMNAX OpraHn3auun 3akoHoAaTernbHbIX (MPeACTaBUTENBbHBIX) U UCMOMHUTENBHbIX
OpraHoB rocyfapcTBEHHOW Bnactu cybbektoB Poccunckon ®Pepepauun” n "O6 o06WMX NpyMHUMNAX OpraHusaumun
MecCTHOro camoynpasrneHus B Poccunckon ®epepauun” (CobpaHmne 3akoHogatenscTBa Poccuiickon degepaumm, 2004,
N 35, cT. 3607);

7) ctatbio 29 depepanbHoro 3akoHa ot 23 uionsa 2008 roga N 160-d3 "O BHeceHUU U3MEHEHWIA B OTAENbHbIE
3akoHofaTenbHble akTbl Poccuiickon defepauum B CBA3N C COBEPLUEHCTBOBAHMEM OCYLLECTBMEHUS MOMHOMOYUN
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MpasuTtensctBa Poccuiickon Pegepaunmn” (CobpaHne 3akoHogatenbctBa Poccuiickon depepaunm, 2008, N 30, cT.
3616);

8) ctatbto 2 PepnepanbHoro 3akoHa ot 21 Hos10ps 2011 roga N 326-03 "O BHECEHMM U3MEHEHWUN B OTAENbHbIE
3akoHogaTtenbHble akTbl Poccunckon ®egepauum B cBA3M ¢ npuHatnem PepepanbHoro 3akoHa "O 6HecnnaTHon
topuanyeckon nomowm B Poccunckon ®epepaumn” (Cobpanne 3akoHogatenbctBa Poccuiickon Pepepauun, 2011, N
48, cT. 6727);

9) ctatbu_12 n 13 dPepgepanbHoro 3akoHa ot 25 Hos6ps 2013 roga N 317-®3 "O BHeCeHWM W3MEHEHW B
oTAenbHble 3aKkoHodaTesbHble akTbl Poccuiickon Pegepaumm u npuaHaHUM yTpaTUBLLMMUK CUIY OTAENbHbBIX MOSIOKEHUI
3akoHofaTenbHbIX akToB Poccuiickon ®egepauun no Bonpocam oxpaHbl 340poBbA rpaxgaH B Poccunckon degepaummn”
(CobpaHue 3akoHogaTenbcTBa Poccuiickon depepaumm, 2013, N 48, cT. 6165).

Cratbsa 37. BctynneHue B cuny HacTosLero eaeparnbHOro 3akoHa

Hactoswun ®epepanbHbin 3akoH BCTynaeT B cuny ¢ 1 siHeaps 2015 roga.

MpeangeHT
Poccuiickon depepatmm
B.MYTUH
Mockea, Kpemnb
28 pnekabps 2013 roga
N 442-¢3
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